Willesborough Community Forum
Open Meeting

19 October 2011

Attendance list available from Philippa Dale

Apologies Mrs Mason, Mrs Chantry, Cllr Bob Davidson, Cllr Adley.

The minutes of the meeting of 30 March were signed as a true record. Ted Hawkins raised two items regarding street lighting which were noted and passed to the appropriate borough councillor for action. There were no other matters arising.

Presentation by Westridge Construction.

Martin Smith gave a resume of this local construction company which is building 9 council houses in Orion Way. They use their own architects and labour force and have an in house apprentice scheme. They conform to the Considerate Contractor code of conduct.

Q is this on the allotment site.

A No, to the left of the site.

Q. How many flats are there.

A No flats all houses including 2 designed specifically for the needs of two families with children with disabilities.
Q Who will own the houses?

A The Council. They will have photo voltaic panels and the surplus energy will be used for local street lighting.

Q. Who will be housed?

A [Families on the housing waiting list]

Q. Will there be more parking.

A The scheme is very expansive for green space.

Presentation by Stagecoach.

Jeremy Cooper the Development Manager explained that his role is to plan the network and introduced Dutch Docherty Operations Manager whose role is to put those plans into practice. Since 2004 twice as many people are using the service. Although this includes concessionary fares and school transport, it is an increasingly useful service which is relatively good value for money. Bus travellers are not predominantly young or old which is good as they are paying full fares which enables improvements to be made.

There is criticism of the C line route as it is not direct. Stagecoach is part of the quality bus partnership with Kent County Council. In 2006 replaced the small buses and in 2009 introduced the easy access buses. The improvement to the town centre has meant a big growth in the use of the C Line.

Regarding punctuality, congestion is a problem particularly round the station and junction 10. extra journeys are put on during rush hour to absorb the problem. Perhaps buses should be given more priority by providing bus lanes. A number of buses could be replaced with 27 seaters - need to run larger buses occasionally. There are problems with parking and there needs to be improved bus stops for disabled access. When Kent College opens there will be some evening journeys with number 10 buses going to Folkestone and Hythe. Stagecoach would like to see it run every 10 minutes. It might be possible to introduce this gradually.

The service to Highfield was withdrawn in 2002 due to low usage. If there were more buses a few could be diverted to Highfield. If this were to be considered would need to sort out the roads and the community would need to be involved.

Park and ride works where there is limited parking and it is expensive. This is not the case in Ashford. Stagecoach supports the Smart link project but there are subsidy issues with this.

The split of bus stops between Park Street and Bank Street could be resolved.

Q Would it not be better to have separate services to Kennington and Willesborough?

A By linking the routes are able to deal with specific bottlenecks by adding time for that.

Q why is the C line worse than the A line?

A The A line has fewer areas of congestion

Q Are you phasing out double deckers.

A They are not ideal. Between 4.30 ands 6.00 need extra time and use a double decker. Plan to replace with easy access as opportunity arises.

Looking at working with the hospital possibly incorporating their shuttle, and KCC subsidising evening and Sunday services.

Cllr Kowaree responded on behalf of KCC.

Presentation by Cllr Peter Wood Leader Ashford Borough Council

Cllr Wood gave a brief background about his role and expressed the importance of engaging with residents. He was pleased to have the opportunity to talk to the Willesborough Community Forum about the priorities for Ashford and to respond to questions. He stressed the importance of investment in the town centre to stimulate growth.
Q. Why are there no litter bins in Twelve Acres, whereas Woodchurch has several?
A. Cllr Wood asked that Philippa Dale pass this question to the relevant officer in the housing department. Woodchurch litter bins are provided by the parish council.

Q. Why was the proposed John Lewis going out of the town?

A. This would be appropriate for what they sell, and their presence within the borough will attract other big retail businesses to the town centre.

Q. Would consideration be given to bringing back the market?
A this is being considered at the moment.

Q. Can there be more wheelchair accessible properties?
A. There is a paper going to cabinet in December when this question will be looked at. It will be an issue of funding and getting it in the programme.

Q. What is happening about all the empty shops in the town centre?
A. This is a national issue and reflects the changing nature of shopping. Ashford is seeking to attract a number of anchor tenants and then bring in more specialist shops.

Q Would it help if the rates were reduced?
A We don’t control these at present. We are looking at incubator units enabling small retailers to rent a small space.

Q. Could the green verges be reduced to make it easier for buses to get round estates?
A. KCC would listen to sensible proposals.

Q. Could there be fewer mobile phone shops?
A we have no control over retail tenants.

Q What are you doing about culture?

A. Although council tax is lowest in Kent, we have St Marys culture centre, a youth theatre, a small modern art gallery, and the Jasmin Vardimon dance company.
Bentley Road land sale – Richard Scoble
Richard explained that the community became aware that some of the land opposite Bentley Road was coming up for auction with development potential. A public meeting was hurriedly arranged in the church, and the main message was a lack of information, legal advice and funding. A fighting fund was set up and they thought they could raise £38000 the bulk made up of 2 lots of £10000 and 2 lots of £5000 between them. They then discovered there could only be a maximum of four names on the land registry. There would be approximately £1000 per head legal fees. After a stressful five hours a bid of £18000 was successful. The land is owned equally by four residents and will be kept as public open space, and only sold on on the same basis. They are seeking help from the KCP and Stour Project to professionally manage the site, and looking for volunteers to run this community project. 
Two thirds of the land is still to come up for sale and community members are asked to look out for this.

PCSO Jason Brett and PC Alison Barney

· Problems with nuisance vehicles on Willesborough rec. two youths given section 59 warnings

· An off road bike in Milne Road been issued with a section 59 warning.

· Successful prosecution of female graffiti vandals on Essella Bridge

· Successful dealing with antisocial behaviour in Abbey Way.

· Ongoing problem of vehicle being used as an advert in Church Road. Cllr Davey and Jason working to resolve. May have found contact details for owner.

· Operation Amazon in the town centre
· Operation Cubit in Willesborough

· Halloween stickers available see Jason or Alison.

Councillors reports

Cllr Davey updated the meeting on the junction of Church Road and Bentley Road which badly needs a proper crossing

Problems of school parking for Highfield School – discussion about double yellow lines.

Cllr Mortimer reported an application for a telephone mast on the cricket field had been rejected but likely to go to appeal.
He is working with the hospital on the whole question of parking and transport

The DPD republisised land on the fringes and comments should be passed to councillors

Cllr Kowaree updated the meeting on KCC restructure, social care and public health. He also explained about his member grant of £50000 over two years, and has spent £37000 on various projects.

Date of next open meeting to be confirmed.
