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Welcome back to Ashford Voice, your borough magazine 

delivered straight to your doorstep. It’s full of features on 

living, working and enjoying life in Ashford and the 

surrounding communities.

In this issue we discover the changing face of Tenterden and fi nd out 

more about Biddenden in Your Community.

We wish our local Citizens Advice Bureau happy 70th birthday and 

celebrate the importance of play.

In our centre pages you’ll fi nd Ashford Borough Council’s “Have Your 

Say” survey. We want to know what services you would like the council 

to prioritise in the future. Return the survey and you could be in with a 

chance of winning some great prizes.

We also have our regulars such as “A day in the life of…” which this 

time talks to Mike Cook, Parking Supervisor for Ashford Borough 

Council. Find out the benefi ts and challenges of life on the front line.

Whether it’s theatre, music or days out our “What’s on” section has 

something for everyone this spring.

Also in this edition is the latest local health update from Eastern and 

Coastal Kent NHS.

Remember, Ashford Voice is your voice and we like to hear your 

comments or suggestions for articles or features about life in our 

borough so please keep your letters and emails coming in.  

 
Welcome

Contact the editorial team:
 Email:   voice@ashford.gov.uk

 Call:  01233 330209 

 Fax:   01233 330597

 Write:  Ashford Voice, Ashford Borough Council, 
   Civic Centre, Tannery Lane, Ashford, 
   Kent  TN23 1PL

Credits
Design:
The Design Practice, Ashford

Editorial: 
Ashford Voice

Print:
Headley Brothers, Ashford

Printed on 100% 
recycled paper

Cover Photo:
Our local CAB celebrate its 
70th birthday

If you would like a copy 
of Ashford Voice in 
large print or audio 
format please ring 
01233 330209 or visit 
www.ashford.gov.uk

Did you know you 
can read your borough 
magazine online? Go 
to www.ashford.gov.uk/
voice to read Ashford 
Voice via PageSuite.

Disclaimer: no article or photograph may be 

reproduced without prior permission of Ashford 

Borough Council – requests for permission should 

be addressed to Editorial.
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News in brief

Ashford Borough Council needs your 

help to shape the services we provide.

Take ten minutes to complete our Have 

Your Say survey in this edition of 

Ashford Voice. Tell us how you would like 

to see your money spent, the areas you 

would like us to prioritise in the future 

and enter our prize draw.

You can complete the survey online at 

www.ashford.gov.uk/haveyoursay. 

Alternatively, pick up copies from the 

Civic Centre, Ashford or Tenterden 

Gateways or come along to one of 

our Have Your Say, it’s Your Borough 

roadshows:

1 & 2 March County Square, Ashford

3 & 4 March Tesco, Tenterden

8 & 9 March Tesco Park Farm, Ashford

10 & 11 March Sainsbury’s, Ashford 

Visit www.ashford.gov.uk/haveyoursay

Get snap happy 
this spring
The Ashford Best Placed in Britain 

Photography Competition is back 

for 2010.

The competition to fi nd the best images 

of Ashford from people of all ages gets 

underway on Wednesday 17 March.

Visit www.ashfordbestplaced.co.uk/

photo for details of how to enter.

With a general election on the cards by June don’t miss out on your chance to vote. 

Make sure you are registered to vote – if you’re not registered you can’t vote.

Visit www.aboutmyvote.co.uk or contact Ashford Borough Council’s Electoral 

Services team on 01233 330402.

Don’t lose your vote this year
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Ashford Borough Council has been given a further £3.4m to build much needed 

aff ordable homes for local people.

The council has successfully bid for the cash from the Local Authority New Build 

programme managed by the government’s Homes and Communities Agency. 

The council was previously awarded £1.7m in September. This latest injection means the 

council can now press ahead and build 80 homes beginning as early as March.

Homes are planned for small brownfi eld sites in Kennington and Willesborough and 

villages including Biddenden and Great Chart.

Ashford is one of only a handful of councils in the south east to begin building social 

housing after the introduction of new rules which allow councils more fi nancial freedom.

More cash for affordable homes

Ashford Borough Council parking fees 

are set to rise in April. Car park and on-

street charges will rise by 10p per hour 

for stays up to four hours and by 50p per 

day for stays over four hours. The cost of 

car park season tickets will also increase.

Visit www.ashford.gov.uk/parking

Parking 
charges rise

Work starts at Waterside
Work has started on Waterside, the brand new building set to provide sports, youth and 

children’s facilities for the South Willesborough and Newtown communities.  

The new facility, named by local people, is due to open by the end of the year and 

includes a multi-use games area, a new SureStart children’s centre run by Kent County 

Council, and a sports youth club run by The Salvation Army supported by Bromley Green 

Football Club.

The neighbouring SWAN community centre will also be refurbished as part of the project 

which is funded by Ashford Borough Council and Ashford’s Future.

Project sponsors, supporters and local people joined Mayor of Ashford John Holland to 

dig out the fi rst square of turf. 

There are opportunities for members of the community to get involved in the 

development and running of the facilities. 

If you are interested in volunteering speak to staff  at the SWAN Centre or call 

SallyAnne Logan on 01233 330293.

Council Tax
The budgets have now been agreed for 

the coming year and Ashford Borough 

Council has once again maintained its 

record of setting Council Tax rates at one 

of the lowest levels in the south east.

This year the average council tax payer 

in our borough will pay Ashford Borough 

Council just under 10p per week extra.

You should receive the bill this month 

along with a leafl et explaining where 

your money goes, how Ashford Borough 

Council spends the share we receive and 

answers to your most frequently asked 

questions.

Visit www.ashford.gov.uk/council tax



Changing face of Tenterden

Residents and regular visitors to Tenterden may have noticed 

a number of changes to the High Street and station area over 

the past few years where over half a million pounds is being 

ploughed into the town’s transformation. 

Ashford Voice talks to two of the main men behind the makeover.

“Back in 2005 we carried out what we called the Tenterden 

Healthcheck. It was basically an audit of the town and the 

Tenterden Improved project evolved from it,” explains former 

Tenterden and Rural Partnership chairman Colin Kinloch.

“In a nutshell the project aims to improve 

unattractive areas of the town, especially 

points of arrival and in the High Street and 

to develop a number of initiatives to 

encourage visitors and boost the local 

economy.”

Precious and unique character

“Consultation and community involvement has been key to the 

project,” points out Peter Davies, who took over the role of 

chairman last year.

“Residents told us that Tenterden is a town and community which 

takes pride in its individuality and charm as the ‘Jewel of the 

Weald’ and wanted to safeguard and enhance its historic 

environment.

“Its all about keeping the precious heritage of the town, and 

maintaining its culture and identity while helping tourism, retail 

and other services to grow,” he added. 

Progress to date

Station Road car park has been totally refurbished with a new 

entrance in Coombe Lane where new surfacing, trees and 

improved signage are combining to make a more attractive 

arrival point for visitors and local people alike.

Giving the ‘Jewel of the Weald’ that extra bit of sparkle.

LIFE
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L – R Peter Davis and Colin Kinloch.
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Approval has been given to upgrade the Town Hall forecourt and 

new railings featuring the town’s coat of arms will be placed 

along the High Street. A series of attractive sign posts, heritage 

town maps and new brown tourist gateway signs to help visitors 

fi nd their way around are also planned.

Putting the town on the map

But its not all about physical changes, an integral part of 

the project was creating a comprehensive marketing and 

events programme.

Andy Usher from 

Tillings Interiors 

explains, “The Tour de 

France event really put 

the town on the map 

and provided great 

exposure to a 

worldwide audience 

and the events we held in the town to celebrate the race brought 

a lot of visitors which was great for local businesses.” 

Nick Apsey-Brown from the 

Lemon Tree Restaurant agrees, 

adding “The Food & Drink Festival 

was a great showpiece for Kentish 

produce and gave small local 

independents the opportunity to 

show what they can do.” 

Another popular event was Tentertainment, a music, dance and 

food and drink festival which saw over 10,000 attendees over the 

two days. 

“ Tentertainment is an 

important way of 

bringing the surprisingly 

diverse community of 

Tenterden together,” says 

Frazer Thompson, 

Managing Director of 

English Wines Group PLC. 

Market fi shmonger 

Graham Masters 

concluded, “The events 

have created a buzz 

around town and 

increased footfall, which 

is good for business.”

Encouraging visitors to the town

The town’s website - www.tenterdentown.co.uk – has 

been revamped and a series of new leafl ets including a 

shopper’s guide, a heritage trail, and a set of walks have been 

produced to encourage visitors to explore the town and 

surrounding countryside. 

Kent & East Sussex Railway General Manager Graham Baldwin 

explained the benefi ts: “The leafl ets are a great tool to promote 

our town especially the Rail Trails park, walk and ride leafl ets 

which are an excellent means of promoting healthy and 

sustainable tourism. 

“They encourage people to visit the area using our railway which 

is great for our business. It was something we would have liked to 

have done before now but could not aff ord to. But thanks to 

Tenterden Improved the project has become a reality not only 

helping us, by bringing more people to the area, but also many 

other local businesses as well.”

Community identity

Peter Davies believes the Tenterden Improved 

project’s biggest achievement has been 

creating a sense of community identity and 

collaboration between businesses, town and 

borough councillors, local organisations and 

volunteers.

“The changes we are seeing today are 

the result of a lot of hard work from 

many, many people,” concluded Peter. 

“It’s really brought the community 

together.”

The Tenterden Improved project is funded by The South East 

England Development Agency through the Channel Corridor 

Partnership and the Kent Rural Towns Group, the Tenterden 

Project Group, Tenterden Town Council, Ashford Borough Council 

and a number of other local organisations.

> > >
To fi nd out more about Tenterden Improved visit 

www.tenterdentown.co.uk

LIFE
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Key facts

Your community: Biddenden life

Population: 2,460

Business/commerce: Post Offi ce, hair salon, general stores, 

butchers, tea rooms, garden centre, fi shmonger, fi shery, vineyard, 

auto repairs, tyre centre, complementary therapy, fencing and timber 

products, fi ne food store, gift shop, Chinese takeaway, golf club.

Schools: John Mayne Church of England Primary School.

Community facilities: All Saints church, Baptist church, village halls, 

Millennium Field and Jubilee Meadow, Gordon Jones playing fi eld.

Community/sports groups: Tennis club, squash club, rifl e club, 

AFC Biddenden (football club), junior football club, bowls club, WI, 

Biddenden Entertainment and Social Team (BEST), Girl Guides, 

playgroup, keep fi t, dance club, Royal British Legion, mother and 

toddler groups.

Community/sports groups: Biddenden Consolidated Charity, 

John Mayne Trust Charity.

Pubs and restaurants: Red Lion pub, The West House, Ye Maydes. 

Parish Council: Biddenden Parish council meets on the second 

Tuesday of each month at 7.30pm in the old Village Hall.

Parish Clerk: Mrs A Swannick. Email: clerk@biddenden.gov.uk 

Telephone: 01580 890750.

Councillors’ details: 
Cllr Neil Bell, Brass Tacks, Benenden Road, Biddenden, 

TN27 8BY. Email: neil@solutionprovider.co.uk 

Telephone: 01580 291400.

LIFE
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There can’t be many villages with an 

award winning vineyard, a world 

class golf club and a Michelin star 

restaurant on the doorstep. But in 

Biddenden you’ll be surprised what you 

can fi nd.

Set in picturesque 

Wealden countryside 

it’s a pretty and 

welcoming village 

famous for the 

Biddenden Maids.

Twin sisters Elisa and 

Mary Chulkhurst were born in 1100, 

joined at the shoulders and hips and lived 

for 34 years.

Biddenden was a centre for the Wealden 

iron industry and clothmaking. An 

important and wealthy place, Biddenden 

fl ourished, evident today in the dozens of 

beautiful country homes within a stone’s 

throw of the village centre.

Time passes, industries come and go and 

the fortunes of villages change but 

Biddenden is a survivor.

Biddenden Vineyard

Biddenden Vineyard is Kent’s oldest 

commercial vineyard which celebrated 

its 40th anniversary in 2009. It’s set in 

22 acres just a mile outside the village 

producing awarding winning wine, 

cider and apple juice.

With 33,000 visitors every year it’s an 

important local employer and supporter 

of the village and events such as the 

Biddenden Blaze the village’s popular 

bonfi re night celebrations.

Chart Hills golf club is another important 

attraction. The 18 hole 200 acre course 

was offi  cially opened in 1993 and has 

previously hosted the Ladies European 

tour event and the Ladies English Open. 

Roots

Dorothy Marshall has lived in the village 

for over 60 years. “In that time there have 

been a lot of changes but we’ve managed 

to hold onto important things that keep a 

village alive.

 

“It still has a school and church and has a 

hub of local shops including a butcher 

and supermarket, hairstylist, a pub, tea 

rooms and a garden centre just outside 

the village centre with a fantastic 

fi shmonger.

“We have lots of groups and activities 

together with sport and leisure facilities 

with the Millennium Field, tennis, squash 

and bowling clubs and events local 

people organise each year which bring 

the community together. 

“And thanks to the vineyard, golf club and 

the West House restaurant we get visitors 

and tourists too.”

A relative newcomer to the village 

is Graham Garrett owner of the 

village’s Michelin starred restaurant 

The West House.

Doing your bit

Graham and his 

partner Jackie 

moved to the 

village over seven 

years ago with 

their son and 

daughter, now 18 

and 16. 

“We wanted to set up a restaurant outside 

London and just fell in love with the 

property and the village immediately we 

saw it. 

“Our children went to the brilliant village 

school John Mayne primary school and 

we wouldn’t want to be anywhere else.

 “We try and do our bit to support local 

events and businesses as much as 

possible. My customers can often keep 

the local B & B’s busy and the restaurant 

doesn’t have a drinks license so I 

encourage my customers to pop into the 

Red Lion just up the road.

“If I had to describe Biddenden I’d say it’s 

like the restaurant, it’s not stuff y, 

everyone is made welcome and you’ll 

enjoy the experience.”

If there’s a part of the borough you’d 

like to see featured in Ashford Voice 

please let us know by email:

voice@ashford.gov.uk.

Contact details

> > >

Parish Council: www.biddenden.gov.uk             

All Saints Church: 01580 291454

John Mayne C of E Primary School: 
01580 291424  
www.john-mayne-biddenden.ik.org 

Post Offi ce: 01580 292782 
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Parking Supervisor Mike Cook, 59, 

gives us an inside look at the daily 

benefi ts and challenges of working at the 

very forefront of public service…

Tell us about yourself?

I originally trained as an illustrator and 

still dabble. After leaving art college in 

the early 1970s I ended up in the police 

force, where I did a lot of work with the 

local community. After I took early 

retirement from the police I became a 

support worker for adults with learning 

diffi  culties before joining the council.

I have been the parking section’s 

enforcement supervisor for the last six 

years or so, and I am responsible for 

supervising the council’s team of civil 

enforcement offi  cers – formally known as 

parking attendants. 

Ashford Borough Council’s civil 

enforcement offi  cers carry out ‘on street’ 

enforcement on behalf of Kent County 

Council, and ‘off  street’ enforcement in 

council run car parks.

Describe a typical day?

I’m usually up at 5am to walk my dog 

along Herne Bay seafront, before heading 

into work early to beat the traffi  c.

When at full strength, the council has 

eight civil enforcement offi  cers and me, 

working shifts between 6am to 10pm. Up 

to four times a month, we can work 

earlier or later than this.

When I get in, I talk to the on-duty 

offi  cers in our offi  ce and rest area which 

we call ‘the bunker’, and then I get on 

with some admin before heading out 

onto the streets with the rest of the team.

Our civil enforcement offi  cers come from 

a variety of employment backgrounds - 

factory workers, delivery drivers, 

mechanics, police offi  cers – and we work 

very well as a team. Ages range from 26 

to me, the oldest, at 59. We also have a 

great admin team, manager and 

maintenance offi  cer.

If it’s been a normal day, I’ll head home 

after 5pm, have dinner and catch up with 

the family. If I’m lucky, I might even get a 

bit of drawing done!

What does your job involve?

It is a common misconception that we 

are just revenue gatherers for the council, 

but this is simply not the case here in 

Ashford. 

Our primary job is enforcing parking 

regulations on and off  street, and we do 

not have targets or get bonuses. Council 

Meet Mike Cook, supervisor of Ashford Borough Council’s parking team

A day in 
the life of...

LIFE
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policy is in fact to advise and caution 

drivers if we can, and we do far more of 

this than issuing penalty charge notices. 

One thing is sure, if we were not about, 

there would be far more complaints 

about road congestion. 

We are often the only face of the council 

that the public sees, so it’s important to 

always be professional, patient, and good 

humoured even in very diffi  cult 

circumstances. 

What’s the worst part of the job?

There are days when the personal verbal 

abuse we get for doing our job does 

become tiresome. I’ve received some 

pretty dreadful abuse over the years and 

often wonder if the people dishing out 

the abuse would accept such behaviour 

in their own workplace. 

Fortunately, I’m not easily off ended and 

I console myself with the knowledge that 

these people are in the minority. Most 

people accept we have a vital job to do - 

just look at sections of Ashford’s new 

Shared Space to see what happens when 

parking enforcement is missing for a 

prolonged period!

And the best?

The independence and serving the 

community. We work closely with Kent 

Police, as well as other agencies and 

being out and about can often assist in 

detecting crimes and anti-social 

behaviour.

One offi  cer helped to catch a youth 

causing criminal damage, another was 

commended by the police for helping to 

protect the public from a man armed 

with a knife in the town centre and 

another chased and caught a shoplifter.

Tips on how to avoid getting a penalty charge notice

• Make sure you ‘buy’ enough time to get the shopping done 

or have that meeting and get back to the car. 

• Make sure you display your parking ticket the correct 

side up. 

• Don’t park on double yellow lines unless you are loading or 

unloading. 

• Do not park on single yellow lines during restricted hours  

unless you are loading or unloading.

• Park wholly within a marked bay. 

• Keep some loose change in your car to buy your pay and 

display ticket. 

• Do not park in bays designated for other users such as bus 

stops, taxi ranks, disabled bays, etc. 

• If you’re a blue badge holder make sure you display your 

badge correctly and set your clock.

Ashford Borough Council’s civil 

enforcement offi cers have 

undergone training to take on new 

responsibilities which should help 

reduce littering offences in the 

borough. They can now caution 

offenders or supply evidence for 

Fixed Penalty Notices to be sent 

by post.

The training is accredited by 

Kent Police and the team 

recently received their certifi cates 

from Mayor of Ashford, Cllr John 

Holland.

New role 

Revenue from penalty charges is used to cover the operational costs of Ashford’s 

parking services team. 

Any surplus income from council car parks can be used for car park maintenance, 

transport and environmental projects.

For ‘on street’ penalty charges, up to £75,000 surplus can be kept by Ashford Borough 

Council for transport or environment projects. The remainder goes to Kent County 

Council who are the enforcement authority.

So where does the money go?
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> > >

For more information about parking 

across the borough visit 

www.ashford.gov.uk/parking
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CAB help people resolve their legal, 

money and other problems by 

providing free, independent and 

confi dential advice as local Bureau 

manager Mick Flemming explains, “Our 

ethos and mission is to help people help 

themselves as much 

as possible. We have 

years of experience 

and up to date 

information on just 

about everything you 

can imagine.

“We see people from every walk of life from 

highly paid professionals to people living 

on the streets. We treat everyone with the 

same respect and professionalism and 

most importantly we are non-judgemental.”

CAB can off er advice on a wide range of 

issues including:

•  Domestic problems, break- ups and 

divorce  •  Debt  •  Benefi ts  •  Legal 

problems  •  Housing  •  Employment  

•  Consumer problems  •  Discrimination  

•  Immigration

This year the Ashford & Tenterden Citizens Advice 

Bureau celebrates its 70th birthday but there’s nothing 

old fashioned about this organisation. In fact 2010 is set 

to herald a whole new chapter in the bureau’s history.

Ashford Voice meets the dedicated staff  and volunteers 

who make a real diff erence to thousands of people’s 

lives across our borough.

Happy Birthday CAB 

LIFE
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Case study
Army veteran Mr K was earning 
good money working as a truck 
driver, but got laid off. His debts 
mounted up and he was in trouble 
with his mortgage. He tried talking 
to his creditors but they wouldn’t 
listen so he went to the CAB. Mr K 
said: “Had I not gone to the CAB I 
would be without my house and I 
would have had creditors chasing 
me to the grave.”
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Taking advice to the people

Advice can be anything from handing 

out a leafl et to detailed sessions and even 

going into court with a client. It’s available 

face-to-face, by telephone and email. They 

also go out into the community holding 

advice sessions at local village and church 

halls and even a pub!

Mick explains, “We know many people in 

our rural area have real problems 

travelling into Ashford so we go out to 

see them.

“We give advice on just about anything 

from birth to death. Debt is a real problem 

at the moment and we are very pleased to 

have just secured a contract from Ashford 

Borough Council to deliver a specialised 

debt advice service on their behalf.

Shaking off  the amateur image

CAB’s have moved away from their ‘helpful 

amateur’ image to become highly 

professional organisations. Most, including 

Ashford, have paid staff  but all CABs are 

still reliant on volunteers to deliver around 

80% of their services.

“Paid staff  are increasingly required as 

much of our work is now highly 

specialised but without the volunteers 

there would be no CABs. Whether it’s 

carrying out administration duties or 

working as advisers they are vital for 

our survival. 

A volunteer’s experience

For June Teesdale from Wittersham being 

a volunteer CAB worker is better than 

retirement. Both she and husband Chris 

wanted to keep brain and body active as 

well as using their skills and experience to 

help the community.

“It was the best thing we could have done 

and we get back as much as we give. The 

training isn’t daunting as you can go at 

your own pace. It’s great to learn new 

things and then put them into practice.” 

June explains.

CAB volunteers are of all ages and 

backgrounds.

“I’d recommend it to everyone, give us 

a call or come and see us and fi nd out 

how you could help make a diff erence.“ 

June adds.

A bright future

Ashford and Tenterden CAB’s current 

premises in Ashford are now past their 

usefulness, the organisation has hoped for 

some time to fi nd a new home and thanks 

to support from Ashford Borough Council 

they could soon be setting up shop in 

Ashford High Street.

Historically CABs rely on local councils for 

their core funding and recently received a 

grant of £125,000 for 2010-2011.

Mick explains, “Thanks to fi nancial and 

practical support from the council and 

Ashford’s Future we hope to be able to 

move into much better premises in the 

heart of town. There’s still a long way to go 

but if it all pans out it will be the best 

birthday present we could have hoped for.”

LIFE
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• All local Citizens Advice Bureaux  
 are independent organisations  
 and registered charities which  
 have to fi nd their own funds,  
 premises, staff etc.

• There is a national Citizens Advice  
 Bureau organisation which  
 provides support and information  

 to local CAB’s. It has an excellent  
 website packed with information  
 on wide range of issues.

• The national CAB body has the  
 largest bank of information of  
 people’s rights in Europe which is  
 available to all local bureaux.

> > >

Could you be a 
CAB Trustee? 
Ashford CAB is a registered charity 
and is looking for more Trustees. If 
you are interested and would like to 

fi nd out more call 01233 626185.

Want to volunteer?
If you would like to fi nd out more 
about volunteering at Ashford CAB 
call 01233 626185.

Need Advice?
Contact Ashford and Tenterden CAB

Seabrooke House, 10 Norwood 
Street, Ashford, TN23 1QT. 
01233 626185.

Town Hall, High Street, Tenterden, 
TN30 6AN. 01580 762371.

www.citizensadvice.org.uk

Facts



Why Ashford is making sure every child has 

somewhere to play.

Space to play

As Ashford’s population continues to grow, it has never been 

more important to make sure local children and young 

people have access to free, fun and safe play facilities in their 

community – from swings and climbing frames, to tunnels and 

dens.

Ashford Borough Council is responsible for a number of free play 

areas across the Borough, and is committed to improving existing 

facilities and creating more where they are most needed.

As part of its Play Matters Strategy, the council is working with 

partner organisations, parents and children on projects to make 

free, fun and safe play available for all children and young people.

Ashford Voice found out about some of the exciting play 

projects underway.

Rural play areas

Young people in rural villages often miss out when it comes to 

public play areas, and the Play Matters Strategy highlights the 

need to accommodate a range of ages in play areas particularly in 

rural areas.

A new natural play area opened in Mersham in November thanks 

to BIG Lottery funding and local contributions. It is the fi rst of two 

rural play areas funded by the BIG Lottery, and features wooden 

equipment, a man-made earth mound and tunnel set in stunning 

countryside. A new play space, also following the natural play 

theme is set to open in Hothfi eld this year.

Go4Play

2010 will see the third and fi nal year of the BIG Lottery funded 

Ashford Go4Play programme, which off ers a series of free play 

sessions to children from birth up to the age of 16 in areas where 

play provision is low. 

Ashford Go4Play is delivered by Kent Children’s Fund Network on 

behalf of the council and promotes the physical and mental 

benefi ts of free, creative play for children and young people, and 

encourages families to play more together.

2009’s Natural Play programme saw children building tepees, 

making kites, creating mud paintings, and having woodland 

adventures around King’s Wood, Ham Street Woods and the 

LIFE
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Singleton Environment Centre culminating in a Family Play 

Festival with more than 1,000 local children and parents. This 

year’s events which will be themed Street Play.

Sally Newing, 35, and her son Freddie, 5, of 

Queen Street, Ashford visit Victoria Park 

regularly. Sally says, “We use Victoria Park, 

which Freddie says he loves because he can 

play with friends and use his scooter, and The 

Warren, which is great for a good country 

walk – we even had Freddie’s 5th birthday 

there and did a treasure hunt in the woods.

“The play areas we have discovered are fantastic for the kids’ 

physical exercise and they stimulate their imagination. I would 

certainly recommend other parents to use them.

“At this age, Freddie and his friends are very active and need a 

good blast of fresh air, and these public open spaces are great if 

you don’t have the luxury of acres of land!”

South Willesborough

One of the biggest projects to be completed in 2010 will be the 

opening of a new sports, youth and children’s centre in South 

Willesborough, next to the SWAN Community Centre.

Operated by SureStart and the Salvation Army, the new centre 

will feature a host of activities, from street dance and football 

sessions to computer games and healthy eating, as well as a new 

multi-use games area changing rooms and crèche facilities.

The project includes refurbishing the existing SWAN Centre with 

a new kitchen, new heating system, and disabled toilets.

The Play Pack

The council has 

created a Play Pack 

for Parish Councils 

and community 

groups, with 

advice on how to 

raise the quality of 

play provision in 

their community, 

with guides to 

funding, building, 

maintaining and 

consulting on the 

sort of play 

area needed.

To download a copy of the Play Pack, 

visit www.ashford.gov.uk

The council has also developed an ‘OK to Play’ accreditation 

scheme for existing and new play areas, which gives parents, 

carers and children the reassurance that their play area is a ‘good 

place to play’. Sites with the ‘OK to Play’ sign have been assessed 

to meet a number of criteria which examines the design, layout, 

location, maintenance and community involvement with the 

play area. 

So far play areas in Chilham, Mersham & Sevington, Bethersden 

and Orlestone have been awarded the sign. 

Ashford Borough Council works with partners across the 

borough, county and nationally to fund, build and maintain 

its outdoor play areas.

Here are some of the partners we work with:

Parish Councils
Kent Children’s Fund Network
SureStart
Action for Children
Local Children’s Services Partnership 
Kent County Council Playbuilder 
The BIG Lottery Fund

LIFE
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> > >
To fi nd out more about local play areas and open 
spaces visit www.ashford.gov.uk

National studies have shown that play is a vital part of a 
child’s growth and has numerous benefi ts, including:

• Better physical health and less chance of obesity
• Stronger learning skills and mental health
• Helps to develop communications and interaction skills
• Encourages independence 
• A greater understanding of emotional responses
• Encourages community spirit
• It’s fun!

Benefi ts of play

Working together



Seb Gray, 17 

from Tenterden 

explains, “I heard 

about it at my 

school and I 

thought it was a 

brilliant idea. I’m 

almost at the end of my school career and 

I know little about what councils do.

Another taker was 

Kristian Assitrati, 18 

from Bethersden. 

He says, I’m old 

enough to vote and 

wanted to know 

more about just 

what I could be voting about.”

While Lottie Gould, 

18 from Godinton 

Park, Ashford 

explains, “I’m very 

interested in politics 

and believe people 

should be more 

politically aware and active so this was a 

perfect opportunity for me to fi nd out 

more about what actually goes on and 

how decisions are made.”

Ashford Borough Council youth projects 

team has been running a Democracy 

Month programme for several years, 

where councillors visit local schools, but 

is always looking for new ways to work 

with young people.

They successfully applied to take part in 

the Youth of Today Local Government 

Shadowing project, a government 

initiative aimed at 13 to 19 year olds. 

The project off ers young people the 

chance to shadow councillors, go to 

meetings and see for themselves how 

local government decisions are made. 

The project takes 25 hours spread over a 

six week period and is fully accredited by 

a national qualifi cation board and acts 

towards an NVQ.

Kristian explains, “We’ve all met and 

worked with councillors from diff erent 

parties and gone to meetings and as 

Every day councillors make decisions that aff ect the lives of everyone in their communities, 

especially young people, but how many really know how their local council works and what 

councillors actually do?

Thanks to a new project local youngsters can get behind the scenes and fi nd out just what 

makes Ashford Borough Council tick.

Ashford Voice catches up with the fi rst three to take part in a year-long initiative designed 

to get young people more interested and involved in local government and local politics.

LIFE
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Behind the scenes
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some are also parish councillors and Kent 

county councillors we got the chance to 

go to some of those meetings too.

“We’ve spent time with the mayor and 

found out what his role is and attended 

events including work starting a new 

community project where we talked to 

groups working with the council and 

found out how the council works 

with partners.

“In some of the meetings we were 

encouraged to ask questions. We’ve all 

learnt a lot about what councillors 

actually do for their communities. There 

is more to it than you think.

Seb added, “We also met the Chief and 

Deputy Chief Executive, toured the offi  ces 

and learned how the organisation works.”

Lottie added, “I think they should make 

these courses part of the school 

curriculum and have them for adults too. 

People should take more interest in 

what’s happening in their communities 

and get involved in local politics instead 

of just moaning about things, after all, it’s 

their money councillors are spending.”

Councillors have enjoyed taking part in 

the project. 

At 24, Cllr William Howard is Ashford’s 

youngest councillor. He explains, 

“Hopefully this project may go someway 

to letting young people know they do 

have a voice and can make a diff erence 

and getting the voters of the future more 

involved. Then hopefully in the near 

future I won’t be the only councillor 

under 30!”

Cllr Bob Davidson agrees, “This is a great 

way of being able to connect with young 

people and an opportunity to bring 

young people closer to understanding 

how decisions are made, and hopefully 

inspire a new generation of leaders.”

Cllr Susan Heaton added, “We all believe 

this is a really valuable project where 

young people can see that they can have 

their say and that there are opportunities 

to make a positive diff erence to their local 

community.”

The programme continues until 

November this year and councillors are 

looking forward to working with the 

next group.

LIFE
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Lottie chats to Cllr Susan Heaton.

Visiting the council’s CCTV monitoring centre L - R Cllr Jim Wedgebury, Cllr William Howard, Seb and Kristian.

Kristian and Seb chat to Chief Executive John Bunnett.
> > >

If you are aged between 13 and 19 

and would like to take part in the 

Youth of Today Shadow a Local 

Councillor project call Carol Morton 

on 01233 330290 or email carol.
morton@ashford.gov.uk.

For more information visit 

www.theyouthoftoday.org/
shadow-local-councillor
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Holding an event you want Ashford Voice to feature?  

What’s on

Star Track Athletics  

Monday 12 April – Thursday 15 April, 

9am -1pm

Tickets £44, includes goodie bag.

Funcamp   

Tuesday 6 April – Friday 16 April, 

8.15am – 5pm

£16 per day, £8 for a half day.

Health & Fitness
Join the Contours 

Health Club at the Stour 

Centre for just £5 in 

March and get a free 

health check on 

National No Smoking 

Day (10 March).

No joining fee in May at 

the Stour Centre, Julie 

Rose Stadium and 

Kingsnorth Recreation 

Centre. 

Athletics at the Julie Rose Stadium

Kent County Athletics Championships 

Saturday 8 May – Sunday 9 May

South East Athletics Championships  

Saturday 29 May – Sunday 30 May

Ashford Leisure Trust
Easter holidays activities for kids aged 5-14

Tenterden Folk Club 
Tom Lewis
The White Lion, Tenterden
Friday 19 March, 8pm

Tickets:  £7 on the door, £6 in advance

Quorum
St Mary’s Church, Willesborough
Saturday 10 April, 7.30pm

Tickets:  £5 on the door

info@tenterdenfolkfestival.org.uk
Tickets available at www.wegottickets.com

Easter lambing at the 
Rare Breeds Centre
Starts Saturday 27 March

Easter lambing fun,  
baby animals galore, 
hunting for chocolate 
and much more at the 
Rare Breeds Centre in 
Woodchurch.

Sunday 9th May

Friends of Canterbury Oast Trust Boot Fair
Starts 1pm.

01233 861493   www.rarebreeds.org.uk

Tri-Hospice Cycle 

Challenge 2010

Sunday May 9th

Pilgrims Hospices are organising four 

cycle rides – from a challenging 70 miles 

to a family friendly 15 miles.

The 70 mile route takes in all three 

hospices in Ashford, Canterbury and 

Thanet. The three family rides are held 

within each of the towns.

01227 782062   

www.pilgrimscyclechallenge.org

In the swim
Swimming lessons

New enrolments available from 7 March.

Toddler swimming lessons.

New enrolments available from 28 March.

Swimming crash courses

Tuesday 6 April – Friday 9 April

9am and 9.30am

Monday 12 April – Friday 16 April 

9am and 9.30am

Stour Centre: 01233 663503

www.ashfordleisuretrust.co.uk

Julie Rose Stadium: 01233 613131

Kingsnorth Recreation Centre: 

01233 503846

An Evening with Charles Dickens
Saturday 13 March, 7.30pm

Tickets:  £12.50 

The Fureys and Davey Arthur
Monday 17 May, 7.30pm

Tickets: £17

The Ratpack In Concert
Saturday 21 May, 7.30pm

Tickets: £18 

An Evening with Blowers - 
Caught Short and Grumpy
Friday 29 May, 7.30pm

Ticket prices to be confi rmed

The Bootleg Shadows
Saturday 9 May, 7.30pm

Tickets: £12 

01580 763826
www.sindentheatre.biz

Sinden Theatre Homewood School, Tenterden

1 & 2 March County Square, Ashford

3 & 4 March Tesco, Tenterden

8 & 9 March Tesco Park Farm, Ashford

10 & 11 March Sainsbury’s, Ashford

 Visit www.ashford.gov.uk/haveyoursay 

and complete our survey online or take 

ten minutes to complete the 

questionnaire in the centre pages of 

this edition of Ashford Voice.

Come along and fi nd out about Ashford Borough Council’s Have Your Say survey at roadshows 

across the borough: 

London Concertante 
String Octet

Monday 15 March 

Norton Knatchbull School, Hythe Road, 

Ashford

Tickets £10 adults, £3 students.

01233 623700

Ashford Music 
Society



Find out more about other local events on www.ashford.gov.uk/events

    Call:  01233 330209  Email:  voice@ashford.gov.uk 

Tenterden & District
Museum
Station Road, Tenterden

Opening times

Easter to June open every day, except 

Mondays, from 1.30pm to 4.30pm.  

Opens 11am from July to September.

01580 764310 

Ashford Borough
Museum
The Churchyard, Ashford

Opening times 

April to late October Monday to 

Saturday 10am to 1pm.

01233 631511   

www.ashfordmuseum.co.uk

The windmill is open 

every weekend and Bank 

Holiday from 2pm to 5pm 

until the end of 

September.

Kent Big Day Out 
2010

Saturday 27 March, 

2pm – 5pm

 The summer season 

begins with a special 

opening day.

Willesborough Windmill
National Mills Weekend

Saturday 8 May – Sunday 9 May, 

2pm – 5pm 

Norman Cycles Day

Sunday 16 May, 10.30am – 4pm

INFO
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Fun at Pitchside and 

Courtside this Easter 
1st – 19th April and 31st May to 4th June

Multi-sports courses and football fun. 

Ages Reception to Year 6.

Football Fun

Get a kick-start with Socatots (pre-school).

Hone your skills at Brazilian Soccer School 

(5-18 years).

Pitchside and Courtside are also available to hire 

for tennis, netball, football or private functions.

01233 865511

Biddenden Village Hall, 8pm

17 March Getting your word processor 

 to do what you want it to. 

21 April  Desktop Publishing.

19 May  Problem Solving.

Full membership £10 per year or £2 per evening. 

Guest members £3 per evening.

Email:  secretarywkcc@yahoo.co.uk

www.wealdofkentcomputerclub.co.uk   

Weald of Kent Computer Club

Smallhythe Place
Smallhythe, Tenterden 

Actress Ellen Terry’s early 16th-century 
house and gardens are home to a unique 
collection of theatrical costumes, and 
personal mementoes plus a thatched barn 
theatre and cafe.

Opening times
1 – 22 March open Saturday and Sunday 
11am – 5pm

28 March – 1 November open Monday, 
Tuesday, Wednesday, Saturday and 
Sunday 11 am – 5pm

Barn Theatre events
1 May 7pm - 9pm

The Picture of Dorian Gray by Oscar Wilde, 
starring Keith Drinkel

01580 762334  
www.nationaltrust.org.uk

Fun for all the family at 

Tenterden Leisure Centre

School Holiday Activity Camps

Mondays, Wednesdays & Fridays 

8.45am – 3.45pm

5yrs – 12 yrs £15.00

Basketball, Netball, 

Football, Team Games, 

Swimming, Arts & 

Crafts, Wii session and 

lots more.

Half days available!

Arts & Crafts

Mondays, Wednesdays & Fridays 

9.30am – 11.30am

5yrs – 8yrs    £5.50

Everything you make you take home!

Family Swim Tickets from £9.95

01580 765987

www.tenterdenleisure.com

West End House 
Gallery
Smarden

26 March – 23 May 

Exhibition by Mandy Munroe and Liz 
Bradley 10am – 5.30pm Thursday to 
Sunday and Easter Monday.

01233 770261 
www.west-end-house-gallery.co.uk

Godinton House and 
Gardens
Godinton Lane, Hothfi eld

March 1st - Gardens Open.

March 27th - Big Day Out.

14th and 28th March - National Gardens Scheme 
Open Days. 2pm to 5.30pm.

April 2nd - House opens. 

10th April - Propagating Workshop with Head 
Gardener, Viv Hunt and Hadlow lecturer Fiona 
Abrahams. 9.30-12.30. £30.

18th April - Plant Fair.

01233 620 773   
www.godinton-house-gardens.co.uk
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Get out and about 
this Spring

Spring’s here and it’s time to start getting out and about again 

in our beautiful countryside.  

Ashford’s Tourist Information Centre has a great selection of 

local walking and cycling publications, along with Ordnance 

Survey and road maps.   

There’s something for everyone including circular and village 

walks, cycle routes, pub and teashop walks and Kent cycle maps.

Tourist Information Centre

18 The Churchyard, Ashford, Kent, TN23 1QG

Tel:  01233 629165 

Open Monday – Saturday 9.30am – 5.30pm

Email:  tourism@ashford.gov.uk

Your council

Getting the message

> > >

Beat the scammers
Scamnesty, the annual campaign by the Offi  ce of Fair Trading, 

returns this year asking people to fi ght back against scams 

involving unsolicited mailings, phone calls, texts and emails.

Every year 3.2 million adults – one in 15 people in the UK – fall 

victim to a scam losing consumers a massive £3.5 billion but only 

5% of victims report it to the authorities. 

Thanks to the campaign you can report suspected scams and 

phone calls, and forward dodgy emails.

Visit www.consumerdirect.gov.uk or call 08454 040506

> > >

Signs warning motorists not to leave valuables on view inside 

their vehicles have been hailed a success by Ashford’s 

Community Safety Unit.

Dozens of signs were put up in car parks in Ashford before 

Christmas and latest crime fi gures from Kent Police show town 

centre crime fell during this year’s festive season.

Crime Prevention Offi  cer Richard Lester welcomed the news 

saying, “Although the signs were installed as part of a Christmas 

crime prevention campaign it’s an important message 

whatever the time of year. Thanks to the signs motorists will 

now have a permanent reminder.”

Visit www.ashford.gov.uk or call 01233 660747. > > >

Create Music Festival 
back for 2010
One of the biggest free music festivals in the South East will be 

back in Victoria Park this summer thanks to Ashford Borough 

Council funding and generous sponsorship from local fi rms 

Audio Energy, Regency Marquees and Right Track Music School.

The festival, which is now in its 15th year, will take place on 

Sunday 25th July and organisers promise it will be the best yet. 

Visit www.myspace.com/createfestival



Criminals beware – 
you’re being watched

> > >

Ashford moves a step closer to getting an all new Gateway Plus 

centre after proposals to redevelop Ashford Library were passed 

by Ashford Borough Council’s planning committee.

The building will house a range of public services under one 

roof, including an improved library, registrars offi  ce, rooms for 

social care and adult education classes, space for art exhibitions 

and a café.

The £7.6m project is funded through Kent County Council and 

Ashford’s Future and is set to open in 2011.

The Norwood Street car park next to Ashford Library will close at 

the end of March to make way for the development. 

Alternative parking is available in nearby town centre public car 

parks such as County Square, Dover Place, Edinburgh Road and 

Vicarage Lane. 

Visit www.ashfordbestplaced.co.uk

Stour Centre just keeps 
getting better
A brand new dance and fi tness studio has opened at The Stour 

Centre following extensive refurbishment work.

All group fi tness classes will take place in the new-look River 

Room including Body Pump, Body Balance and Step, and the 

room will also be available to hire for outside dance groups.

And thanks to a cash injection from the local NHS trust the 

fl umes and raging river in the centre’s leisure pool will now be 

available to users during the week.

The features will now be open on Monday, Wednesday and 

Friday between 4.30pm and 7.30pm as well as during the day 

on Saturday and Sunday.

Visit www.thestourcentre.co.uk or call 01233 663503.

Read all about it – 
new library on the way

> > >

Have a wild time this spring
Help our local environment by becoming a 

conservation volunteer with the Kentish Stour 

Countryside Partnership.

The group is dedicated to conserving our local 

countryside and creating opportunities for wildlife to thrive. It 

runs practical conservation task days every Wednesday in the 

Ashford area and is looking for new helpers.

Tasks can include anything from hedgerow maintenance and 

woodland planting to clearing reeds from local rivers.

Ashford Countryside Offi  cer Debbie Adams says,   “Conservation 

volunteering is a fantastic way to explore our countryside, 

whether it is from the top of the North Downs or wading 

through the Stour you can be assured no day will be the same.”

Visit www.kentishstour.org.uk or call 01233 813307.

> > >

Hawkeye, Ashford Community Safety Unit’s mobile CCTV unit 

has undergone an upgrade meaning even more crimes can 

be detected.

The new features include automatic number plate recognition 

which can detect cars with no tax, insurance and MOT, cars 

reported stolen and much more. Hawkeye can now monitor the 

CSU operated CCTV cameras across the borough and beam 

images to force HQ in Maidstone if necessary.

Hawkeye is regularly used to target crime hotspots and for spot 

checks on the borough’s roads. 

Community Safety Offi  cer David Lloyd explains, “This upgrade is 

a real step forward in the fi ght against crime in our borough.”

Visit www.ashford.gov.uk or call 01233 660747.
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Get in touch
How to contact Ashford Borough Council

Telephone 01233 331111

 8.30am – 5.30pm  Monday to Thursday

 8.30am – 5.00pm  Friday

Typetalk 01233 330744

Out of Hours/Emergency 01233 629911

24 hour Payment Line 01233 330625

Fax 01233 645654

Email customer.care@ashford.gov.uk

Online www.ashford.gov.uk

Post Ashford Borough Council

 Civic Centre, Tannery Lane

 Ashford, Kent TN23 1PL

Visit Customer Contact Centre, 

 Civic Centre

 9.00am – 5.00pm  Monday to Thursday

 9.00am – 4.30pm  Friday

Out and about Ashford Gateway, 14 Park Mall,   

 Ashford, Kent TN24 8RY

 Tel:  0845 8 247 247

 9.00am – 5.00pm  Monday to Friday

 9.00am – 4.00pm  Saturday

 Tenterden Gateway, 2 Manor Row,  

 Tenterden, Kent TN30 6HP

 Tel:  01580 762558

 9.00am – 5.30pm  Monday to Friday

 9.00am – 4.00pm  Saturday

 Gateway online

 Email:  info@ashfordgateway.co.uk

 Online:  www.ashfordgateway.co.uk

Council services and useful information

Kent County Council 

Website www.kent.gov.uk

24 Hour Helpline  0845 8 247 247

Environment & Waste 0845 8 247 600

Highways and Transport 0845 8 247 800
(including roadworks, pot holes and street lighting) 

Kent Libraries 01622 671411

Social Care & Health 0845 8 247 100

Trading Standards 01622 221012

Emergency Services
If it’s an emergency dial 999, otherwise, use the numbers below:

Kent Police (Ashford & Tenterden) 01303 850055

Community Safety Unit 01233 660747

William Harvey Hospital 01233 633331

Leisure & Tourism

Stour Centre  01233 663503 

Julie Rose Stadium  01233 613131

Kingsnorth Recreation Centre 01233 503846

Ashford Tourist Information Centre  01233 629165

Pitchside & Courtside 01233 896511
(formerly Ashford Mini Soccer Centre)

Other useful phone numbers

Ashford’s Future  01233 330812

Citizens Advice Bureau  01233 626185

Environment Agency 0870 8 506506
(polluted ditches and watercourses)   

Fraudline (benefi t fraud) 0800 026 2456

Floodline  0845 988 1188

March
Wednesday 3rd - Planning Committee    

Thursday 4th - Executive 

Tuesday 9th - Joint Transportation Board 

Wednesday 10th - Policy Advisory Group

Tuesday 16th - Overview & Scrutiny

Wednesday 24th - Local Development 

Framework Task Group

Thursday 25th - Policy Advisory Group

Wednesday 31st - Planning Committee    

April
Thursday 1st - Joint Consultative Committee 

Thursday 8th - Executive 

Tuesday 13th - Policy Advisory Group

Tuesday 20th - Overview & Scrutiny

Wednesday 21st - Local Development 

Framework Task Group

Thursday 22nd - Council

Wednesday 28th - Planning Committee

May
Tuesday 4th - Selection & Constitutional Review 

Committee

Thursday 6th - Executive     

Tuesday 11th - Policy Advisory Group     

Thursday 13th - Council 

Thursday 20th - Local Development Framework 

Task Group

Ashford Borough Council Committee Meeting Dates

Easter and May Bank Holiday Opening Hours  Normal hours apply unless stated below.

The Civic Centre, Ashford Gateway and Tenterden Gateway will be closed on the following dates:

2nd April (Good Friday)          5th April (Easter Monday)      

3rd May (Early May Bank Holiday Monday)  31st May (Spring/Whitsun Bank Holiday Monday)

Ashford and Tenterden Gateway will be open as normal on Easter Saturday 3rd April.



Competitions
    Win a fantastic weekend in Paris!

Thanks to Eurostar we’re giving away a pair of return tickets 

together with a night’s stay in a 3 star hotel in the centre

of Paris.

Eurostar can connect you to over 100 European destinations 

and for more cities than ever all it takes is one simple change.

Visit the Dutch cities of The Hague, Rotterdam and Amsterdam 

or Cologne in Germany by changing in Brussels. Change in 

Paris for towns and cities across France or over the Alps to 

Basel, Berne, Geneva or Zurich in Switzerland.

To discover more destinations you can 

explore with Eurostar this spring visit www.eurostar.com

To win, simply answer the question and return the entry form to: 

Eurostar Competition, Ashford Voice, Civic Centre, Tannery Lane, Ashford 

TN23 1PL. Closing Date:  31 March 2010.

Name: ...................................................................................................

Address: ...............................................................................................

.................................................................................................................

.................................................................................................................

Postcode: .............................. Tel No: ...............................................

Email: ....................................................................................................

Q How many destinations can Eurostar connect you to?

A  ...........................................................................................................

       Tick if you wish to receive further information from Ashford Borough Council 

and partners involved in the plans for Ashford’s future. For a full list of our Terms 

and Conditions, please refer to our website, www.ashford.gov.uk/competitions 

or write to us at the address on Page 2.

 

Name: ...................................................................................................

Address: ...............................................................................................

.................................................................................................................

.................................................................................................................

Postcode: .............................. Tel No: ...............................................

Email: ....................................................................................................

Q How many acres is the Rare Breeds Centre set in?

A  ...........................................................................................................

       Tick if you wish to receive further information from Ashford Borough Council 

and partners involved in the plans for Ashford’s future. For a full list of our Terms 

and Conditions, please refer to our website, www.ashford.gov.uk/competitions 

or write to us at the address on Page 2.

Family fun all year long
Win a whole year of fun for free 

with a family pass to the Rare 

Breeds Centre in Woodchurch.

Whatever the weather there’s 

farmyard fun, discovery and 

adventure guaranteed at the 

family friendly centre set in 120 

acres of unspoilt countryside.

For more information visit www.rarebreeds.org.uk  

or call 01233 861493.

To win, simply answer the question and return the entry form to: 

Rare Breeds Centre Competition, Ashford Voice, Civic Centre, Tannery Lane, 

Ashford TN23 1PL. Closing Date: 31 March 2010.

Panto Ticket winner: Mrs J Read, South Willesborough.  Eastwell Manor Break winner: Mrs Isobel Sage, Ashford.  Cineworld Ticket winners: Claire Noakes, Ashford, 

Mr P Goodwin, Ashford, Mrs M Woods, Woodchurch, Mr A Howland, Ashford.

INFO
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One lucky lady can relax and unwind in 

luxurious surroundings thanks to 

Refl ections at Ashford International Hotel.

Not only can you win a fantastic spa treatment they are 

also off ering six months free membership to their superb 

leisure and spa facilities.

Whether it’s a workout in the gym, a fi tness class or a 

relaxing dip in the pool – it’s your choice. As a member of 

Refl ections you can have it all.

For more information about Ashford International 

Hotel facilities and Refl ections leisure club visit www.qhotels.co.uk

To win, simply answer the question and return the entry form to: 

Ashford International Hotel  Spa Competition, Ashford Voice, Civic Centre, 

Tannery Lane, Ashford TN23 1PL. Closing Date:  31 March 2010.

A special treat for the ladies 

Name: ...................................................................................................

Address: ...............................................................................................

.................................................................................................................

.................................................................................................................

Postcode: .............................. Tel No: ...............................................

Email: ....................................................................................................

Q What is the name of Ashford International Hotels’

  leisure club?

A  ...........................................................................................................

       Tick if you wish to receive further information from Ashford Borough Council 

and partners involved in the plans for Ashford’s future. For a full list of our Terms 

and Conditions, please refer to our website, www.ashford.gov.uk/competitions 

or write to us at the address on Page 2.
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We’ve listened to 
your comments and 
as a result:

£4.5 million has 
been invested 
to improve 
NHS dentistry 
services, 
including 
opening 12 new 
dental practices 
and setting up a 

dedicated dental helpline - phone 
0808 238 9797 or text 07943 
091 958.
A nurse led practitioner service 
has been introduced in Elvington. 
Local people were invited 
to review our five year 
commissioning plan.
We have conducted public and 
patient engagement exercise  
with Kent LINk (Local  
Involvement Network).

How you can be  
involved: 
•	 Go to our website www.

easternandcoastalkent.nhs.uk 

•	 Attend to our AGM in September – details 

of all public meetings are on our website.

•	 Join the Kent LINk (Local Involvement 

Network), an independent network of local 

people and community groups working 

together to influence and improve Kent’s 

health and social care services. 

•	 Join our Virtual Panel – go to the website 

and follow the link or contact the 

Communications and Citizen Engagement 

Team on 01304 216854 or email 

communications@eastcoastkent.nhs.uk

•	 Join the patient user group at your local 

hospital or GP practice.

•	 Come to our PCT Board meetings – dates 

are listed in Your Health and on our 

website.

•	 Complete any NHS survey you receive.

guide
patient



Useful contact 
numbers: 
Looking for a GP? 

Call 01622 655000
Out of hours GP service:

03000 242424 

Use this number to access urgent 

medical care when your GP practice  

is closed.

To find an NHS dentist near you, call 
0808 238 9797
Pre-payment certificates.  If you have 

to pay for and obtain more than five 

prescription items in four months, or 

fourteen in twelve months, you can 

save money with a pre-payment  

certificate.  For more information call 

0845 850 0030
Want to stop smoking?  If you are a 

smoker and want to stop, help is at 

hand on 0800 849 4444

You can contact us:

By telephone: 0800 085 6606
Email: pals@eastcoastkent.nhs.uk

Website: www.easternandcoastalkent.nhs.uk

Fax: 01227 472693

Or write to us: PALS, Oaten Hill Court, Oaten Hill, Canterbury, CT1 3HS

If you become unwell  
or injured
A range of NHS services exist to help you get well. Choosing the 
right one will ensure you receive the best possible treatment, 
allowing in-demand services to help those in most need.

I need to plan 
my outpatients 
appointments 

around my kids

www.nhs.uk/choices

If you require this inform
ation in another language or form

at, contact the Com
m

unications Team
 on 01227 791166. January 2010

Do you have a health  
related problem and  
don’t know where  
to turn?


