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YOUR TENANCY AGREEMENT
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An easy to read guide to your 

tenancy agreement 

Your tenancy agreement

Your tenancy agreement 

Is a written agreement about your housing. It includes what you pay to live in your home, looking after your home and other rules
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The agreement is between the landlord (The landlord is the organisation or person who owns your house or flat)

...............................................................................

put in the name of the landlord here

and you the tenant

.................................................................................

put your name here

put in a photo of you the tenant here
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The tenancy agreement gives you the right to live in your house or flat as long as you do these things:
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Pay the rent
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Look after the house or flat  

Keep to the other rules in the agreement 

[image: image10.png]



What you are renting 

This could be

A whole house or flat

A room in a house or flat with a kitchen, sitting room and bathroom you share with others.  

If the house or flat has furniture for you to use there will be a list in the agreement. 
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Support put this section in as needed

Your support is explained in a separate agreement called a support agreement. You may not be able to carry on living in the house or flat if you choose not to have the support.

Date of tenancy

The tenancy begins on ..................................... put in the date here
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What do you have to pay?

There are different ways of payment your rent
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Housing Benefit will pay (you are still responsible for providing housing benefit with information for your claim)
· By cash at the post office  
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· By cheque 
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· By direct debit  

The rent (rent is what you pay to live in your home or flat)

The rent is £ ........................... 
The charge for services is £...........................

Total £ ...........................

You must pay this every ...................put in the day of the week here
The rent and charge for services stays the same for a year. Your landlord will tell you if the rent is going to change.
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Household insurance

Insurance is money you pay in case something goes wrong with your personal possessions in your home.
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Talk to your support provider or housing manager for help with finding out about obtaining household insurance
What your landlord must do

Your landlord must keep your home in good repair. This includes making sure the heating, plumbing and lighting work all the time.

Your landlord must also tell you:
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What sort of repair work they are going to do

When they will do the repair work

How you can complain if you are not happy about something.

What you the tenant must do

Live in your home. Keep your home clean and tidy. Put your rubbish in the bins and not leave it lying around.  Tell your landlord if something is broken or needs repairing.  Ask if you want to keep any pets. Keep to any other house rules that go with this agreement especially about health, fire and safety. Let your landlord in to do repairs, decorate or do any other work on your home.
What you the tenant must not do

You must not damage your home, furniture or fittings. You must not annoy others in the building in any way. You must not be noisy
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Moving out

You must tell your landlord if you are going to be away from home for more than ..................................... days.

You must send your landlord a letter if you want to leave your home for good. You must send the letter at least one month

before you want to go.  You will need to fill in a Notice to Vacate form that you can get from your landlord
If you are leaving the house or flat you must

remove all your belongings and rubbish

leave everything clean and tidy.

return the keys to your landlord
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What happens if you break the rules in your agreement?


If you badly break the rules in the agreement your landlord might ask you to leave.  There should be a meeting about it before anything can happen though. You can only be made to leave after your landlord has applied to a court of law. The court will only allow your landlord to make you leave if they agree with your landlord’s

reasons.

Landlord’s logo in here








