Notes of Seniors Forum Meeting

27 September 2011 East Stour Court
Attended by
Jack Hayward & Kath Wood, (Breadlands Close), Daphne Maynard (Pym House), Ken Stickels (Moneypenny), Kath McNally, June Hylton (Gerlach House) Delys Cox and John Reeves (Oakleigh House), Joan Sharp (Baxendale), Richard Robinson, Rebecca Wilcox and Philippa Dale (Ashford Housing Services).
Apologies
Hazel Bailey and Joan Chubb
Minutes and matters arising

The minutes were correct apart from the date (24 May should read 27 July) a name change (June Hythe should be June Hylton) and at Oakleigh the stair not steps are due to have white painted strips.

Action points:-

· Philippa referred overgrown bushes at Cotton Hill House to Landscape Services Action check if done at next meeting.
· Strips to stairs at Oakleigh in hand.

· Handrails in the corridors at Oakleigh are likely to cost 2-3.5 thousand so need to find funding.
Council house funding changes
Richard explained that the housing revenue account is the system which rents are paid into and which pays for repairs, improvements, etc, but which also subsidises the government by 7 – 8 million per year. Years of discussions about this unfair system have resulted in the government agreeing for councils to buy-out of the system. This will cost 111 million which the council will borrow, like a mortgage, and will then service the mortgage so that it is paid back over a long period, allowing us to fund more new build and improvements.
The consultation for this process has largely finished and this is the information sharing stage.

Q. Is Oakleigh House being demolished?

A. Over the next 12 – 15 years we will be taking the worst schemes and tackling them over that period. Currently looking at how we can profile these projects. The timeframe is that a report will go to executive in early 2012 when they will consider spending 45 million. We need to make them places people want to live like Joseph Hadlam House.
Rent statement queries
Rebecca explained that we are limited in what information we can provide on the statement, but we are able to alter the wording on the front. Direct debits will show arrears at different times, but should show a nil balance at the end of the financial year. Direct debits can only be paid on 25th of the month, so standing orders are used for other monthly arrangements.
Housing benefit is paid direct. Housing has a service level agreement with the Benefit department and work well together. Housing Officers are able to check claims.
Statements are sent out six monthly, but we are looking at providing quarterly statements to residents of sheltered schemes and to vulnerable tenants. This is as a result of request from both the seniors forum and the young tenants forum. Statements can be requested at any time and can look up rent accounts online. For this you need a login and password, and the tenants handbook is going to have a space to record this information.
Issues from the schemes
East Stour Court
No issues

Baxendale Court

No issues

Pym House

Outstanding items

· Pot holes in the front of the building all done except one big one. Action Philippa to pass to repairs.

New items

· Crab apple trees dropping fruit and overgrown. Action Barney happy to sweep up and cut some branches off.

· Question about salt bins. Reminded meeting that salt would not be provided, but instead Roalco will carry out salting. We will learn lessons from last year, but residents will be encouraged to plan ahead and avoid going out in the worst weather. Carers and doctors need access.

Summerleeze 

New items

· Grating in front of Breadlands Close broken. Action Richard to pass to repairs.

· Pampas grass by scout hut overgrown. Kath has asked scout leader to deal.
· Question raised about whether Summerleeze is open plan.

· Number requested for roof insulation. Action Jack Hayward to contact Caroline Carney 01233 330329
Oakleigh House 

New items

· Laundry room needs more ventilation. Action Richard to investigate.

Gerlach House 
Outstanding items

· The fire alarm is still too loud. Action Richard to get reduced to smallest allowable decibel.
New item

· Tenant of 21 allows shrubs to run wild. Action Scheme champion to talk to tenant
Moneypenny
New items

· Weeds around concrete 32 and 33 Moneypenny  Action Richard to arrange treatment.
· A carer reset the power. Reported to Wendy who will have told her not to do this.
Any other business
· John and Joan will do online consultation on polling and access to the web
Next meeting

Tuesday 29 November 11 (2.00pm and 1.00pm for pre-meet) Baxendale If you need a taxi, contact Lesley by Friday 25 November 11. 
