Repairs Monitoring Group Meeting 1 December 2011

Attended by, Tenants from 1 The Dene, 18 Forstall Green, 15 Blake Court, 15 Monypenny, Terry McDermott and Paul Broadbent, Swale Heating, Gas Contract Services, Ian Dyson Maintenance Manager, Philippa Dale Tenant Participation Officer, Ashford Housing Services

Apologies Mark Keenagh, Dorothy Clayton, Emma Jewiss

Review of actions from previous meeting

· Monypenny filling round windows. Jason has inspected but work not yet done. Action Ian to investigate.

· Footpath between Flaxpond and Brookfield Rd still in poor condition and Mrs Birch from 18 Forstall Green has tripped. Action path has been inspected and vegetation has been killed off. Resurfacing should be happening in next couple of weeks. Street lighting not housing’s responsibility. Tenant can contact Kent Highways on 08458 247 800 to find out if extra lighting would be considered on this path, or contact their local councillors - Cllr Clark 07957 588519 and Cllr Rutter 07516 059505. or county councillor to support their request for extra lighting.

General repairs contract 

Ian reported that for August to November performance has been 94-96%. They are very busy across all trades. 

· Mrs Birch asked how to get permission to renew her porch. She will need to write providing a diagram and an estimate from a reputable firm.

· Mrs Stevens asked if Roalco would be doing the remedial works following the devastation in The Dene, specifically replacing the canopies over the front doors Action referred to Simon Lees who managed project who informs works to follow

· Garage 5 The Dene has a damaged rear wall Action to be inspected

Heating contract

Terry reported that the contract is going well with a day of 100% compliance. The weather has meant that although they are heading towards the busy time, they are not seeing a great increase in work. The installation program is just finishing.

Ian indicated there had been several recent instances where Swale Heating engineers reported lack of earth bonding to meters, which upon inspection was found to exist.   

Paul advised that where there is bonding but it is not strictly 600mm the operatives may make a comment in the comment box, and this part of the statistics may not be passed on. Emma checks if there are bonding issues, will check when boiler is replaced and will send stuff back to Swale. Action Ian to provide details to GCS/Swale Heating

Ian reported incidents where vents have been removed during boiler upgrades and mould has resulted. Ian suggested that as vent aperture already existed installtion of a Passyfier vent could be a solution..

Stella reported two residents in Blake Court had appointments which were changed by Swale. All appointments are confirmed by phone and if it is necessary to change appointments tenants are always asked if this is convenient. 

16 Moneypenny The switch to tank in the airing cupboard is for the immersion heater.tenant has been waiting a year for a room thermostat to be fixed. Suggestion that the tenant should have chased before this. Action Ian to raise works instruction for Roalco to resolve 

Moneypenny General Ken reported a number of properties suffering condensation Action Ken will let Ian have summary of affected .

Mrs Birch’s radiators wouldn’t work and it turned out to be a battery needed in the thermostat. Action Mrs Birch writing a letter to go in the Housing News.

Changes to sewerage and drainage

From 1 October Southern Water have taken responsibility for the maintenance of sewers and drains on all but sheltered schemes. It will be important to offer advise on prevention of blockages. They will probably adopt a ‘three strikes and you are out’ policy before recharging for mis-use. An item is going on the newsletter about the disposal of fat. It is also on the website.

Planned maintenance

No issues raised.

Any Other Issues

Water meters would be installed by Southern water

The next meeting will take place at 2.30pm on Thursday 1 March 2011 in Committee Room Two, Civic Centre Tannery Lane Ashford Kent TN23 1PL. 

