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1 Water efficient 
homes

THE SUSTAINABLE COMMUNITIES INITIATIVE WILL SEE OVER 40,000 NEW HOMES 
BUILT IN KENT.  WATER EFFICIENCY MEASURES CAN SIGNIFICANTLY REDUCE THE 

DEMAND FOR WATER FROM THESE NEW PROPERTIES.

Introduction

Planning Policy Guidance12 (PPG12) states that water availability should be 
considered by local authorities in their development plans. Simple measures can 
easily be included in new buildings to reduce water use, often at little or no extra cost 
to the developer. Products are readily available that can reduce water use over and 
above the requirements of legislation. Metering is now compulsory on new buildings,
so water efficiency measures will save both water and homeowners’ money.

These fact sheets provide advice to planners about how to implement water efficiency 
measures in new developments.  The specifications go above the requirements of 
existing regulations but are not onerous.  Individual sheets are provided which 
recommend water efficient specifications for:

· Showers;
· Indoor taps;
· Outdoor water use;
· Toilets;
· White goods (washing machines and dishwashers); and
· Rainwater and greywater use.

It is important that water efficient goods do not have a negative impact on customer
lifestyles.  Therefore technologies have been selected for which consumer should not 
recognise the difference between products, but less water should be used.

With the requirement for water efficient devices built into planning regulations, 
planners can specify a building’s water efficiency requirements. Potential 
specifications for key water efficient appliances are shown in Table 1.

Other methods to reduce water use include the design of plumbing or heating 
systems.  The products highlighted in these fact cards are for information purposes 
only; their inclusion does not indicate any level of approval.  Users should consult the 
supplier listing provided for further details of water efficient products.  All prices 
indicated are based on 2005 prices.
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Figure 1.1: Kent components of household water 
demand

A breakdown of standard household 
water use micro-components is 
presented in Figure 1.1, based on 
research by Mid Kent Water.

Personal washing, toilet use, and 
white goods such as washing 
machines make up the main 
components of domestic water use.

During the ‘peak’ summer period, 
water use can increase by an 
additional 30% over and above 
average levels of water use.

Fact CommentAppliance
Card

Specification

Shower 2 < 10 litres / 
minute

Shower and heating system specifications should be 
chosen carefully to maximise water savings. Where
possible lower flow rates will be achieved through air 
entrainment or other technical features which limit water 
use without affecting shower performance.

Taps
(Internal)

3 < 5 litres / 
minute

Spray or water efficient taps reduce water use in 
downstairs bathrooms and commercial properties.
Variable flow rate taps should be considered for main 
bathroom or kitchen taps.

Outdoor
water use

4 Water butts for 
new houses with 
gardens.

Gardens and 
landscaped
areas designed 
to reduce water 
use.

Taps (external)
< 10 litres / 
minute

Water butts should help to reduce demand for tap water 
especially during the summer period.

Use of mulching, selection of drought-tolerant plants and 
good garden management, such as watering in the 
evenings, can help to reduce outdoor water use, 
especially for communal landscaped areas.

Flow to outside taps should be limited to prevent water 
wastage in sprinkler use.

Toilets 5 Max 18-20 litres 
per occupant 

per day

Achieve specification through either a 4.5 single flush or 
6/3 or 4/2 dual flush. All dual flush toilets should be easy 
to understand and use.

Washing
Machine

6 < 8 litres / kg Specification of a maximum water use per kg of load will 
allow water efficient washing machines to be specified.

Dishwasher 6 < 1.2 litres / 
place setting

Specification of a maximum water use per place setting 
will allow water efficient dishwashers to be specified.

Rainwater / 
greywater
systems

7 Consider for 
commercial
properties and 
multi-occupancy
developments.

Rainwater and greywater use should be considered at 
the planning stage for commercial properties and multi-
occupancy developments.

Table 1: Potential specifications for water efficiency measures
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2 Showers

PERSONAL WASHING ACCOUNTS FOR 33% OF HOUSEHOLD WATER USE

Most householders are aware that taking showers uses less water than having a 
bath. However, power showers can use more water than a bath. Choosing the right 
type of shower can give householders the sensation associated with a power shower, 
whilst using significantly less water.

Showers that use more than 12 l/min require
consent from the local water company under the 
Water Supply (Water Fittings) Regulations.
Initiatives are underway to reduce sales of high 
use shower heads by reducing this threshold limit 
to 10 l/min.*1

Figure 2.1 : Grohe Raindance shower*2

Shower water use depends greatly on water pressure.  For showers using mains 
pressure (usually 1.5 to 2 bar), shower heads are available that provide the effect of
a power shower but limit the volume of water used. Showers using pumped systems
are regulated by the pump specification. Some power shower booster pumps 
generate as much as 24 litres/minute*4, double that of a normal power shower.

The volume of water used by showers depends on a number of factors, as outlined in 
the Environment Agency “Conserving Water in Buildings”*3 including:

· The heating  mechanism . The warm up time for combination boilers
and the length of pipe dead legs;

· Fixed/adjustable controls.  Separate flow and temperature controls,
stability of combination-boiler temperature control and stability of 
plumbing system pressures; and

· Flow rate. Spray pattern, mains pressure and variability, use of 
pumped systems and position of header tank.

House builders generally choose shower fittings with the performance of power 
showers due to customer demand.  Some manufacturers claim that their showers 
have the feel of power showers, while delivering a lower volume of water.
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Figure 2.2: Grohe thermostatic mixer tap*2

The tap and shower head shown in 
Figure 2.2 contains a thermostatic mixer 
and has an additional Eco Button which 
limits water use by 50%.

It is also possible to fit in line flow 
regulators or restrictors which limit flow to 
specified levels.

Baths use approximately 80 litres of water each time they are used. Certain ‘water 
efficient’ baths are shaped to reduce the volume of use, but the frequency of their 
use is likely to be significantly lower than showers.  No water efficiency specification 
is to be applied to baths.

Specification

All showers should be limited to a flow rate of less than 10 l/min.

Where possible lower flow rates will be achieved through air entrainment or other 
technical features which limit water use without affecting shower performance.

Further Information and References

*1 Market Transformation Programme; www.mtprog.com

*2 Grohe Ltd; www.grohe.co.uk 

*3 Conserving Water in Buildings “Fact Cards” 2002, Environment Agency.

*4 Mira Universal Pump; www.mirashowers.com
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3 Indoor Taps

IT IS EASY AND INEXPENSIVE TO MAKE BATHROOM TAPS MORE WATER
EFFICIENT

Choosing water efficient bathroom taps and outside garden taps can lead to 
significant reductions in household water use. The devices required are inexpensive 
and effective. Domestically, spray aerated taps can more than halve water flow for an
initial cost of just £2.

INDOOR
TAPS

Washbasins in downstairs toilets and commercial properties tend to be 
mainly used for hand washing.  This makes them appropriate for fitting 
with spray or low water use taps which can reduce water use, in some 
cases as low as 1.7 l/minute.

Reduced flow taps are generally less appropriate for kitchen and main
bathroom taps as they would simply increase the time taken to fill the 
basin. In these situations, the option of using variable flow rate taps 
should be considered.

Water efficient taps should provide some benefits and may help to
educate users about water efficiency. Inclusion of water efficient taps 
should be stipulated for en suite bathrooms and downstairs cloakrooms. 

Tap inserts to reduce flow can cost as little as £2. 
However in a new build it is best to buy the tap 
already designed to be efficient. Table 3 shows
some of the many devices available.  These have
list prices ranging from £22 to £60. The volumes 
that these products use should be taken as a 
guide to best practice.

Figure 3.1: Hansa water 
saving taps*1

Table 2: Product information for indoor taps

Manufacturer Product name Volumetric use (l/min)

Hansa TM-508, TM-506 & TM-95060 Complete with 6 l aerator or 
1.7 l spray fitting

Rodin Group WS BR 6503-SP 5l tap
Rodin Group WS EU 4012-SP 5l mixer tap
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Specification

All downstairs bathrooms and commercial properties should be fitted with spray or 
low water use taps limited to 5 l/minute or less. Variable flow rate taps should be 
considered for main bathroom or kitchen taps. 

Further Information and References

*1 Green Building Store’s Hansa Taps www.greenbuildingstore.co.uk

*2 Conserving Water in Buildings Fact Cards, Environment Agency, 2001 
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4 Outdoor  water  use

SIMPLE AND INEXPENSIVE MEASURES CAN BE TAKEN TO REDUCE
OUTDOOR WATER USE

OUTDOOR USE Watering of gardens and landscaped areas can significantly 
increase demand for water especially during summer when
water is in shortest supply. In the Kent area, garden watering 
can increase the demand for water by over 30% of average use.

There are many simple and inexpensive measures which can be 
taken to reduce this demand whilst still maintaining attractive
gardens and landscaped areas.  These include:

· Water  butts . Storing water from the roofs of houses,
sheds and communal buildings can significantly reduce 
the need for tap water.

· Design and management of gardens and landscaped 
areas. Choice of plants, bed design and watering 
regimes can reduce water demand and make them more
resilient to long hot summers.

· Outdoor taps: use of flow limiters on outdoor taps helps
to prevent excessive water use.

WATER BUTTS

Figure 4.1 Mid Kent 
Water’s Space Sava 
Mini butt (£29.99)

Instead of allowing rainwater from roofs to simply drain away, 
installation of water butts to collect and store roofwater can 
provide an alternative to mains water for garden use. Water
butts can also help to mitigate the impact of development on 
flood risk.  An example of a water butt is shown in Figure 4.1.

Water butts are inexpensive and simple to install and maintain.

Table 3: Water butts sample product information

Manufacturer/ Supplier Product name Volume (litres)

Mid Kent Water – Water 
butt

Complete water butt 
kit (MK-BN)

220

Mid Kent Water - Water 
butt

Mini water butt (MK-
BN)

100

Green Building Store-
Water butt

WM-001 100
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GARDENS AND 
LANDSCAPED
AREAS

Simple and inexpensive design and management of gardens 
and landscaped areas can effectively reduce watering 
requirements.  Measures to consider include:

· Bed design: use of mulching helps to retain moisture, 
and may be especially effective in communal landscaped 
areas where it can save operators money by reducing the 
frequency at which watering must be undertaken.

· Drought-tolerant plants: some plants are relatively
resistant to drought and therefore require considerably 
less water during the summer period.  They will also 
therefore be more resilient to long dry summers.

· Good garden management: for example watering in the 
evenings when less evaporation occurs.

OUTDOOR TAPS

Figure 4.2: Sprinklers

Garden sprinklers often over-water plants and waste vast 
quantities of water so their use should be minimised. Limiting
water flow to outside taps can provide beneficial water savings,
especially at the hottest and driest periods of the year. 

Restricting flow to outside taps to 10 l/minute would reduce 
water use whilst still leaving householders enough water to 
water their gardens.  This can be achieved by installing flow 
regulators, which maintain a constant flow irrespective of 
pressure, or more simple flow restrictors whose performance is 
affected by pressure.

Specification

All new houses with gardens should be provided with water butts to reduce the use of 
mains water for garden watering.

All outside taps should be fitted with flow regulation or restrictor devices to limit flow 
to a maximum of 10l/minute.

Where possible gardens and landscaped areas should be designed and managed to 
reduce water use.  This may include use of mulching, drought resistant plants and 
watering in the evenings.
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5 Toilet use

TOILET WATER USE IS ONE OF THE LARGEST USES OF WATER AND THE
SAVINGS ARE POTENTIALLY SIGNIFICANT

Toilet flushing is one of the most significant household uses of water. Water
efficient toilets have been developed, making it possible to reduce consumption.
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Figure 5.1: Potential water use for toilet flushing per 
person.*1

Flushing appliances must meet the 
requirements of the Water Supply 
(Water Fittings) Regulations 1999.
This guidance states that toilets should 
use no more than 6 litres per flush.
Dual flush toilets should have a 
secondary flush of no more than 2/3 of 
the full flush.

Daily water savings can be estimated 
based on typical daily toilet flushing. 
The amount of water used in flushing 
dual flush toilets each day is estimated 
as one full flush and four low use 
flushes per occupant.*1  A summary of 
the potential water use for different
toilet types is shown in Figure 5.1.

Several different makes of toilet with different
volumetric uses are on the market today. The
volume used is determined by the flushing
mechanism. One example is the 4/2 litre dual flush
Ifo Cera style of toilet, shown in Figure 5.2, which
uses significantly less water than other styles.
Another is the Ifo Cera ES4 which has a single flush
of 4.5l.

In practice there are a range of different
technologies available above the Water Regulations
value of 6/3, 4/2 or single flush 4.5l.

The use of water efficient toilets should reduce water use and so offer savings to 
metered households. Different types of flush are shown in Table 5.1.  The list price 
of these toilets varies from £220 to £380.

Figure 5.2: Ifo Cera 4/2 litre flush toilet*2
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Table 4: Product information for toilets

Manufacturer Product name Volumetric use 
(Litres/flush)

Ifö Cera Universal SE-3862
Ultra-efficient dual flush valve operated WC

4/2

Ifö Cera ES4 (single flush siphon) 4.5

Whirlpool (x2) Pisa & Jazz 6/3

Roper Rhodes (x2) Karla & Amada 6/3

Ifö Sanitair AB Ifö Cera Universal  wall hung concealed cistern 6/3

Ideal Standard (x22) 22 Varieties of system that can be adapted to 
dual flush using Phantom or Vantage systems, 
including Purity, Newson and White

6/4

Armitage Shanks (x19) 19 varieties, including Montana, Perth and
novel Disney

6/4

Specification

All toilets should be specified such that there use is equivalent to approximately 18-
20 litres per day.  This can be achieved through 6/3 or 4/2 dual flush or a 4.5l single 
flush toilet.  This will reduce water use above the Water Regulations. All dual flush 
toilets should be easy to understand and use.

Further Information and References

*1 Conserving Water in Buildings Fact Cards, Environment Agency, 2001

*2 Image from the website www.greenshop.co.uk

*3 Performance Assessment of Low Volume Flush Toilets, Southern Water & Environment Agency,
September 2004.

*4 Water Conservation Products; A preliminary review, N Grant, Elemental Solutions, 2002

*5 Water Conservation: a guide for installation and maintenance of low-flush WCs, BRE 1997, CRC.
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6 White Goods

THE CHOICE OF WASHING MACHINES AND DISHWASHERS CAN SAVE BOTH
WATER AND ELECTRICITY

Washing machines and dishwashers can be a major element of household water 
use. Through choosing efficient white goods, water and energy savings can easily be 
achieved. Big improvements have been made in the water efficiency of domestic 
appliances. This is often as a result of pressure to deliver energy efficiency. Many 
appliances use electricity to heat water, so appliances that use less water are 
therefore likely to use less energy. 

WASHING MACHINES

Efficient washing machines use far less than
the 1999 Water Regulations standards.  A
large number of popular brands supply
washing machines that use less than 8 litres
per kilogram (l/kg) of washing, a very
significant reduction compared to the
standard maximum limit of 48 l/kg.

The EU energy label gives efficiency
information that retailers and manufacturers
must display by law, on all new washing
machines, and dishwashers. Washing
machine labels provide water consumption
as shown in Figure 6.1.

Figure 6.1 : EU energy label

Figure 6.2: Zanussi  Washing 
Machine

Figure 6.3: LG  Washing 
Machine

Figure 6.4: Bosch Washing 
Machine

From a review of the different products available shown in Table 5, it appears that 
there are several products which use less water than 8 litres / kg of wash load. The 
list price of the devices given varies between £249 and £550.

Capacity (kg) &
consumption (l)
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Table 5: Product information for washing machines.

Manufacturer Product name Volume
(litres)

Wash Load 
(kg)

Litres/ kg

LG 6 makes including 
WM12225FD

50 7.5 6.67

Zanussi 3 makes including 
ZWF1440W

43 6 7

Bosch 10 makes including 
WFR2868GB

43 - 49 6 7.17 – 8.16

DISHWASHERS

The water use efficiency of dishwashers has improved significantly, again principally 
for energy efficiency reasons. Dishwashers using less than 2 litres per place setting, 
as apposed to the 1999 Water Regulation limit of 4.5 litres per place setting are 
available from many popular manufacturers.

This has resulted in much lower consumption and dishwashers can now be more
efficient than washing dishes by hand. A number of devices are available that use 
less than 1.2 litres / place setting as set out in Table 6.  The list price of these 
machines varies from £234 to £650.

Table 6: Dishwasher product information

Manufacturer Product reference Volumetric
use

(Litres/use)

Place
settings/

use

Litres/
place

setting
Hoover 2 models:HND315

& HND6155
15 15 1

Miele 2 models: G6465C
& CARAT 75

13 12 1.08

Bosch Over 12 models,
inc. SGS43C12GB

14 12 1.17

KJHS

Specification

All washing machines should be water and energy efficient models with a maximum 
water use of 8 litres / kg of wash load.

All dishwashers should be water and energy efficient models with a maximum water 
use of 1.2 litres / place setting.

Further Reading and References

*1 Briefing Note BNW16: A comparison of washing up by hand with a domestic dishwasher, Market 
transformation programme; www.mtprog.com
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7 Rainwater & 
Greywater

RAINWATER AND GREYWATER USE SYSTEMS ARE MOST SUITABLE FOR 
MANAGED HOUSING AND COMMERCIAL PROPERTIES.

Much of a household’s water use does not require potable water quality.  Non-
potable water systems can be used to supply much of a household’s water use, such 
as toilet flushing (27% of household water use) and garden use (13%).  Two ways of 
reducing the demand for potable mains water are rainwater and greywater use.

Rainwater can be collected from impermeable surfaces such as roofs. The only 
treatment necessary for non-potable applications is coarse filtration to remove leaf 
litter.

Engineered rainwater harvesting systems can be used to collect and filter roof water 
runoff for use in flushing toilets, urinals and for garden irrigation. The water is usually 
collected in large storage tanks from where it is pumped to the point of use. Because
most systems need annual maintenance they are generally more appropriate for sites 
with a maintenance contract, such as commercial and managed housing 
developments.

Figure 7.1: Schematic showing rainwater harvesting unit and 
potential household non potable use *4

The amount of water which 
can be provided by 
engineered rainwater 
harvesting systems depends 
upon rainfall, storage volume 
and collection area.  Systems 
are generally provided with a 
mains water back-up so that 
users are unaffected by 
temporary interruptions or 
lack of rainfall.
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Greywater is water from sinks, showers and baths that is collected and treated 
before use.

Greywater collection for reuse requires a secondary plumbing system to collect 
bathroom water (excluding toilet effluent). Greywater is treated, using ultra-violet light 
or chemical methods, to eliminate contaminants before use, normally for toilet
flushing. Maintenance requirements make these systems more appropriate for sites 
with an existing maintenance contract, such as commercial, industrial and managed
housing developments. Like rainwater use, greywater systems are generally 
provided with a mains water backup to ensure a reliable water supply.

The cost of purchasing and fitting greywater systems varies
with scale and design but can be significant. Greywater
systems require regular maintenance to remove any solids 
and ensure that the disinfection process is in order.

They are therefore generally more appropriate for 
managed housing and larger commercial buildings. This
provides economies of scale and can reduce the
maintenance costs, if the system is managed in the same 
manner as other communal facilities.

Figure 7.2: Greywater unit.*5

Non potable pipework

A dual pipework system must be used to supply either rainwater or greywater to the 
wc within a property.  It is essential that this is properly marked to avoid the potential 
for cross-connections.  A specification for the marking of non potable pipework has 
been produced by WRAS (guidance note 9-02-05) and is available at their website 
(www.wras.co.uk).

Specification

Rainwater and greywater use should be considered at the planning stage for 
commercial properties and multi-occupancy developments where properties will be 
managed.

A dual pipework system should be installed within properties where there is the 
opportunity to install a non potable water supply.

Further Information and references

*1 Harvesting rainwater for domestic uses: an information guide, Environment Agency, 2003

*2 Conserving Water in Buildings Fact Cards, Environment Agency, 2001

*3 Water Conservation Products; A preliminary review, N. Grant, Elemental Solutions, 2002

*4 Aquality rainwater harvesting unit, www.aqua-lity.co.uk

*5 AquaCycle 900 http://www.freewateruk.co.uk/domestic-greywater-II.htm
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Suppliers Listing
SHOWERS & BATHS
A & J Gummers
Unit H, Redfern Park Way
Tyseley
Birmingham
B11 2DN
P: 0121 7062241f:  0121 706 2960
www.sirrusshowers.co.uk
sales@gummers.co.uk
Spray, sensor, showers, timed turn-off

adsm plc
268 Bath Road
Slough
Berkshire SL1 4DX
P: 01753 833 880 f: 01753 833 990
www.adsmplc.com
info@adsmplc.com
Urinal controlers mains & battery,
sensor taps, sensor wc flush controls

Brausch & Co
Unit 4
Great West Trading Estate
Brentford
Middlesex TW8 9DN
P: 0208 8474455 f: 0208 5607258
sales@brausch.co.uk
Sensor taps, urinals, dual flush cisterns, showers

Dart Valley Systems Ltd
Kemmings Close
Long Road
Paignton
Devon TQ4 7TW
P : 01803 559016 f : 01803 529021
dartvalley@aol.com
Retrofit sensor taps, flow restrictors ,
urinal controllers

Eco-Logic (UK) EMPS Limited
Elite House
70 Warwick Street
Birmingham
B12 0NL
P: 0121 766 3016 f: 0121 766 3064
www.eco-logic.uk.com
info@ecologicuk.com
Electronic taps and controls, electronic urinal
/wc controls, electronic management control

Faucets
3 - 5 Court Rd Industrial Estate
Cwmbran
NP44 3AS
P: 01633 872828 f: 01633 872264
www.faucets.co.uk
info@faucets.co.uk
Distributors of domestic and commercial
showers taps etc inc' sprays sensor taps etc.

Green Building Store
11 Huddersfield Road
Meltham
Holmfirth
West Yorkshire HD9 4NJ
P: 01484 854898 f: 01484 854899
www.greenbuildingstore.co.uk
sales@greenbuildingstore.co.uk
Taps with Ecotop cartridges and aerators or spray 
fittings,
Airflush urinals, ES4 concealed cistern siphon flush,
showers with flow restrictors

H2O Buildilng Services
10 Rishworth Street
Wakefield
West Yorkshire
WF1 3BY
P: 0870 474 0171 f: 0870 474 0172
www.h2obuildingservices.co.uk
graham.mann@h2obuildingservices.co.uk
Showers, leak detection, urinal controllers

Pegler Limited
St. Catherine's Avenue
Doncaster
South Yorkshire
DN4 8DF
P: 0870 1200284 f: 01302 367661
www.peqler.com
uk.sales@pegler.com
Taps, urinal controllers, shower valves

Reliance Water Controls
Worcester Road
Evesham
Worcestershire
WR11 4RA
P: 01386 47148 f: 01386 47028
www.rwc.co.uk
sales@rwc.co.uk
Showers, timed controls push taps.

Robert Pearson & Company
Post Office House
Post Office Lane
Stockton
Warminster, Wiltshire BA12 0SE
P: 01985 850954 f: 01985 850112
www.robertpearson.co.uk
sales@robertpearson.co.uk
Specialist supplier urinal & tap sensors

Rodin Group
61 Silverdale
New Milton
Hampshire
BH25 7DE
P : 01425 622581 f : 01425 629220
www.therodingroup.co.uk
the_rodin_group@compuserve.com
Atomising shower head,
Waterless (UK) urinal in GRP

Smart Showers
Unit 12, Woodside Road
South Marston Park
Swindon
Wiltshire SN3 4WA
P: 01793 822775 f: 01793 823800
www.smartshowers.co.uk
enquiries@smartshowers.co.uk
Hansaeco taps
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TAPS & TAP CONTROLS
A & J Gummers
Unit H, Redfern Park Way
Tyseley
Birmingham
B11 2DN
p: 0121 7062241 f: 0121 706 2960
www.sirrusshowers.co.uk
sales@gummers.co.uk
Spray, sensor, showers, timed turn-off

adsm plc
268 Bath Road
Slough
Berkshire SL1 4DX
p: 01753 833 880 f: 01753 833 990
www.adsmplc.com
info@adsmplc.com
sensor taps, sensor wc flush controls

Aquaflow Regulators Limited
Heywood House
40 New Road
Stourbridge
West Midlands DY8 1PA
p: 01384 442611 f: 01384 442612
Sprays aerators flow regulators

Aqualogic
Conservation House
Brighton Street
Wallasey
Merseyside CH44 6QJ
P: 0151 6386111
www.aqualogic-wc.com
Retrofit sensor taps, flow restrictors

Armitage Shanks
Armitage
Rugeley
Staffordshire
WS15 4BT
p : 01543 490 253 f : 01543 490 677
www.armitage-shanks.co.uk
sensor taps, washroom controls

Barber Wilsons and Company Limited
Crawley Road
Westbury Avenue
Wood Green
London N22 6AH
P: 020 8888 3461 F: 020 8888 2041
www.barwil.co.uk
sales@barwil.co.uk
Taps including commercial press top.

Brausch & Co
Unit 4
Great West Trading Estate
Brentford
Middlesex TW8 9DN
P: 0208 8474455 f: 0208 5607258
sales@brausch.co.uk
Sensor taps,  dual flush cisterns, showers

Bristan
Lagrange
Lichfield Road Industrial Estate
Tamworth
Staffordshire B79 7XD
p: 01827 68525 f: 0808 1451552
www.bristan.com
enquire@bristan.com
Spray, non-concussive taps with metric outlet 
thread for aerators

Dart Valley Systems Ltd
Kemmings Close
Long Road
Paignton
Devon TQ4 7TW
p: 01803 559016 f : 01803 529021
dartvalley@aol.com
Sensor taps, flow restrictors

Eco-Logic (UK) EMPS Limited
Elite House
70 Warwick Street
Birmingham
B12 0NL
P: 0121 766 3016 F: 0121 766 3064
www.eco-logic.uk.com
info@ecologicuk.com
Electronic taps and controls, electronic urinal
/wc controls, electronic management control

Faucets
3 - 5 Court Rd Industrial Estate
Cwmbran
NP44 3AS
p: 01633 872828 f: 01633 872264
www.faucets.co.uk
info@faucets.co.uk
Distributors of domestic and commercial
showers taps etc inc' sprays sensor taps etc.

Geberit
Aylesford
Kent
ME20 7PJ
P 01622 717811 f:01622 716920
www.geberit.co.uk
simon.spridgeon@geberit.com
Electronic taps, taps, dual flush cisterns

Green Building Store
11 Huddersfield Road
Meltham
Holmfirth
West Yorkshire HD9 4NJ
P: 01484 854898 f: 01484 854899
www.greenbuildingstore.co.uk
sales@greenbuildingstore.co.uk
Taps with Ecotop cartridges and aerators or 
spray fittings,
Airflush urinals, ES4 concealed cistern siphon 
flush,
showers with flow restrictors

Grohe  Limited
1 River Road
Barking
Essex
IG11 0HD
P: 0208 5947292 f: 0208 5948898
www.grohe.co.uk
info@grohe.co.uk
WC cisterns; taps

Pegler Limited
St. Catherine's Avenue
Doncaster
South Yorkshire
DN4 8DF
P: 0870 1200284 f: 01302 367661
www.peqler.com
uk.sales@pegler.com
Taps, shower valves

Reliance Water Controls
Worcester Road
Evesham
Worcestershire
WR11 4RA
P: 01386 47148 f: 01386 47028
www.rwc.co.uk
sales@rwc.co.uk
Showers, timed controls push taps.

Robert Pearson & Company
Post Office House
Post Office Lane
Stockton
Warminster, Wiltshire BA12 0SE
P: 01985 850954  f: 01985 850112
www.robertpearson.co.uk
sales@robertpearson.co.uk
Specialist supplier tap sensors

Tapmagic
Allen's House
Tuddenham
Ipswich
Suffolk IP6 9DA
P: 01473 252 043 
f: 01473 212045
www.tapmagic.co.uk
aal@tapmagic.co.uk
Spray retrofit

Thomas Dudley
Dauntless Works
P.O. Box 28
Birmingham New Road
Dudley West Midlands DY1 4SN
P: 0121 557 5411 f: 0121 5575345
www.thomasdudley.co.uk
info@thomasdudley.co.uk
Sensor taps, urinal flushing valves, siphons

Wallgate Limited
Crow Lane
Wilton
Salisbury
Wiltshire SP2 0HB
P: 01722 744594 F: 01722 742 096
www.wallgate.com
sales@wallgate.com
Sensor tap

Norman Garden Products
P.O. Box 2109
Storrington
West Sussex
RH20 4WZ
01903 742957 01903 742965
www.normangardenproducts.co.uk
info@normangardenproducts.co.uk
Drip irrigation, misting systems,
drip & low volume sprinklers

Gardena UK Limited
27-28 Brenkley Way
Blezard Business Park
Seaton Burn
Newcastle-upon-Tyne NE13 6DS
P: 0191 2173608 f: 0191 2171538
www.gardena.co.uk
sales@gardena.co.uk
Irrigation equipment, trigger spray drippers,
garden rain pumps

DRAFT



WCs
adsm plc
268 Bath Road
Slough
Berkshire SL1 4DX
P: 01753 833 880 f: 01753 833 990
www.adsmplc.com
info@adsmplc.com
Urinal controlers mains & battery,
sensor taps, sensor wc flush controls

Brausch & Co
Unit 4
Great West Trading Estate
Brentford
Middlesex TW8 9DN
P:0208 8474455 f: 0208 5607258
sales@brausch.co.uk
Sensor  taps,  urinals,  dual  flush  cisterns,  showers

Challis Water Controls
Europower House
Lower Road
Cookham
Berkshire SL6 9EH
P: 0870 7657987 f: 0870 4580577
www.alchallis.com
info@alchallis.com

Construction Resources
16 Great Guildford Street
London
SE1 0HS
P: 020 7450 2211 f: 020 7450 2212
www.constructionresources.com
info@ecoconstruct.com
IDO 2/4 litre  WCs, Wisy  rainwater  systems,
sensor tap

Eco-Logic (UK) EMPS Limited
Elite House
70 Warwick Street
Birmingham
B12 0NL
P: 0121 766 3016 f: 0121 766 3064
www.eco-logic.uk.com
info@ecologicuk.com
Electronic taps and controls, electronic urinal
/wc controls, electronic management control

Edincare Superflush
Unit 10, Avebury Court
Mark Road
Hemel Hempstead.
Hertfordshire HP2 7TA
P: 01442 211554 f: 01442 211553
www.edincare.com
info@edincare.com
3 litre macerator WC

Elemental Solutions
Oaklands Park
Newnham
Gloucestershire
GL14 1EF
P: 01594 516063 f: 01594 516821
www.elementalsolutions.co.uk
mark.es@aecb.net
Ifö  2/4 litre  WCs, 4 litre  siphon  flush,  Air  Flush  
Urinal.

Flow Control
Conservation House
Brighton Street
Wallasey
Merseyside CH44 6QJ
P: 08707 558811 f: 08707 558822
www.waterconservation.co.uk
mail@waterconservation.co.uk
Retrofit  sensor  taps,  flow  restrictors
& urinal controllers

Geberit
Aylesford
Kent
ME20 7PJ
P: 01622 717811 f: 01622 716920
www.geberit.co.uk
simon.spridgeon@geberit.com
Electronic taps, taps, dual flush cisterns

Gesek
P.O. Box 17115
London
SE16 3ZQ
P: 0208 9880103 f: 0208 9880104
www.ecoflush.com
info@ecoflush.co.uk
Variable flush retrofit full med
low - Water Regulations issue for retrofit

Green Building Store
11 Huddersfield Road
Meltham
Holmfirth
West Yorkshire HD9 4NJ
P: 01484 854898 f: 01484 854899
www.greenbuildingstore.co.uk
sales@greenbuildingstore.co.uk
Taps with Ecotop cartridges and aerators or spray 
fittings,
Airflush urinals, ES4 concealed cistern siphon 
flush,
showers with flow restrictors

Grohe  Limited
1 River Road
Barking
Essex
IG11 0HD
P: 0208 5947292 f: 0208 5948898
www.grohe.co.uk
info@grohe.co.uk
WC cisterns; taps

Opella
Twyford Road
Rotherwas Industrial Estate
Hereford
HR2 6JR
P: 01432 357331 f: 01432 264014
www.opella.co.uk
sales@opella.co.uk
Torbeck Ecofil, WC inlet valve

Peterton Limited
9 Vicarage Avenue
Egham
Surrey
TW20 8NW
P: 01784 432449 f: 01784 432449
www.peterton.co.uk
sales@peterton.co.uk
WC retrofits

Rainharvesting Systems Limited
Bisley
Stroud
Gloucestershire
GL6 7BX
P: 01452 772000 f: 01452 770115
www.rainharvesting.co.uk
info@rainharvesting.co.uk
Rainwater systems, tanks,
Ifö WCs flow regulators

RS (Conservation) Ltd
Hill Croft Barn
Hawes Road
Hortin-in-Ribblesdale
Settle, North Yorkshire BD24 0HT
01729 860575 01729 860585
www.rsconservation.co.uk
info@rsconservation.co.uk
Sava Flush, urinal controls

Varyflush Limited
Philliproyd House
55 Calder Road
Mirfield
West Yorkshire WF14 8NP
P: 0845 0450276 f: 0845 0450276
www.interflush.co.uk
info@interflush.co.uk
Interflush retrofit WC
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WHITE GOODS
Which?
Membership Services Dept
PO Box 44
Hertford
SG14 1SH
P: 0845 307 4000 f: 0845 307 4001
www.which.net/which
editor@which.net
Which? Is researched by Consumers Association.
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RAINWATER, GREYWATER SYSTEMS & WATER BUTTS
ENGINEERED RAINWATER SYSTEMS

Acorn Environmental Systems
Somerset Bridge
Bridgwater
Somerset
TA6 6LL
P:01278 439325 f:01278 439324
www.acornsystems.com
info@acornsystems.com
Rainwater tanks, reuse systems

Albion Specialist Concrete Products
Station Rd
Llangadog
Carmarthenshire
SA19 9LH
P : 01550 777798 F : 01550 777328
pxl@burdens.co.uk
Concrete rain tanks, Oasis Rain System

Aquality
60 Netherbury Road
London W5 4SP
P: 020 8810 0633 F: 020 8810 1485
www.aqua-lity.co.uk
Rainwater and greywater systems

Armstrong Holden Brooke Pullen
21-23 Ormside Way
Home Thorpe Estate
Redhill
Surrey RH1 2NT
P: 01737 378100 F: 01737 378140
www.holdenbrookepullen.com
plawrence@holdenbrookepullen.com
Kessel rainwater systems

Construction Resources
16 Great Guildford Street
London
SE1 0HS
P: 020 7450 2211 F: 020 7450 2212
www.constructionresources.com
info@ecoconstruct.com
IDO 2/4 litre WCs, Wisy rainwater systems,
sensor tap

Eastwood Services
Kitty Mill
Wash Lane
Wenhaston Halesworth
Suffolk IP19 9DX
P: 01502 478165 F: 01502 478165
www.sun-mar.com
adam.eastwood-services@virgin.net
Compact dry toilets, recycling systems

Freerain (Gusto Construction)
Millennium Green Business Centre
Rio Drive
Collingham
Newark NG23 7NB
P: 01636 894905 F: 01636 894909
www.freerain.co.uk
mail@freerain.co.uk
Rainwater systems and components

KSB
2 Cotton Way
Loughborough
Leicestershire
LE11 5TF
01509 231872 01509 215228
www.ksb.com
ajay.sharma@ksb.com
Hyarain rainwater systems

Polypipe Civils Ltd
Union Works
Bishop Meadows Road
Loughborough
Leicestershire LE11 5RE
P : 01509 615110
www.polypipecivils.co.uk
Rainwater system

Rainharvesting Systems Limited
Bisley
Stroud
Gloucestershire
GL6 7BX
P: 01452 772000 f: 01452 770115
www.rainharvesting.co.uk
info@rainharvesting.co.uk
Rainwater systems, tanks, Ifö WCs flow regulators

Wavin Plastics Limited
Parsonage Way
Chippenham
Wiltshire
SN15 5PN
01249 766600 01249 443286 
Rainwater system & storm water control

GARDEN RAINWATER USE

Blackwall Ltd
Seacroft Estate
Coal Road
Leeds
LS14 2AQ
P: 0113 201 8000 F: 0113 201 8001
www.blackwall-ltd.com
info@blackwall-ltd.com
Garden butt, rain collector

Gardena UK Limited
27-28 Brenkley Way
Blezard Business Park
Seaton Burn
Newcastle-upon-Tyne NE13 6DS
P: 0191 2173608 F: 0191 2171538
www.gardena.co.uk
sales@gardena.co.uk
Irrigation equipment, trigger spray drippers,
garden rain pumps

LBS
Stanroyd Mill
Cottontree
Colne
Lancashire BB8 7BW
P: 01282 873333 f: 01282 869850
www.lbs-group.co.uk
sales@lbs-group.co.uk
Garden & horticultural irrigation rain tanks,
pumps mulch moisture meters

Stormstore
Grove Farm
Moulton
Northampton
NN3 7UF
01604 646800 01604 646456
www.stormstore.co.uk
bob@volalpha.com
Tanks and filters

The Original Wallmounted Waterbutt Co.
Crispins
Ponds Road
Galleywood
Chelmsford, Essex CM2 8QP
01245 266460 01245 266460
Wall mounted water butt

The Tank Exchange
Lewden House
Barnsley Road
Dodworth
Barnsley S75 3JU
08704 670706 08704 671685
www.thetankexchange.com
info@thetankexchange.com
Water butts, large recycled water containers

WaterBank
PO Box 6446
Towcester
Northamptonshire
NN12 8WY
01327 831 351 01327 831 242
www.waterbank.co.uk
enquiries@waterbank.co.uk

Wilo Salmson Pumps Limited
Centrum 100
Burton-on-Trent
Staffordshire
DE14 2WJ
01283 523000 01283 523099
www.wilo.co.uk
sales@wilo.co.uk
Pumps & rainwater systems

GREYWATER

Freewater UK Limited
340 Brant Road
Waddington
Lincoln
LN5 9AJ
P: 0870 2416964 F: 0870 2416964
www.freewateruk.co.uk
freewateruk@ntlworld.com
Greywater / Rainwater reuse

Water Support Services
Norway Business Centre
Compton Road
Yeovil
Somerset BA21 5BU
01935 382 490 01935 412 371
www.water-support.co.uk
info@water-support.co.uk
Domestic rainwater and greywater
system

Water Two
Greenside Head
Ravenstonedale
Cumbria
CA17 4LU
01539 623 429
www.watertwo.co.uk
sales@watertwo.co.uk
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