Range of Available Sensors

Flood Detector - early detection
of potential flood situations

Smoke Detector - raises an
automatic alarm at the Monitoring
Centre

Temperature Extremes Sensor
- detects if cooker left on or
freezing pipes*

Carbon Monoxide Detector
- provides advanced warning of a
build up of dangerous CO levels*

Natural Gas Detector - When
the natural gas detector detects
natural gas leaks the alarm will
be raised. It can also be linked to
a complete gas shut off solution

*dependent on location of device
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Ashford Telecare gives you

* Peace of mind for you and those who
care about you
Quick and easy installation
A FREE no obligation demonstration
can be arranged in the comfort of your
own home

Ashford Monitoring Centre, Civic Centre, Tannery Lane
Ashford, Kent TN23 1PL

Helen O’Neill - helen.oneill@ashford.gov.uk
Carolyn Matthews - carolyn.matthews@ashford.gov.uk

Phone: 01233 642095
Fax: 01233 664115
Web:  www.ashford.gov.uk/telecare
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Safety for Homes and Businesses

Ashford Telecare’s vast new range of sensors
means homes and business can be safer
than ever before.

Working in partnership with Kent Fire and
Rescue Service, our technology can ensure
potentially-devastating accidents and mishaps
including fires and gas leaks are detected

at the earliest possible moment, even when
properties are empty.

Who is it for?

* |deal for domestic or business premises
such as offices and warehouses which
are left empty or unattended for long
periods
All family homes
Particularly useful and potentially
lifesaving in properties where occupiers
are elderly, infirm, partially-sighted, hard
of hearing or immobile.

How does the service help you?

Ashford Telecare provides low-cost 24-hour
home monitoring incorporating a bogus caller
button, with the ability to add other sensors,
such as smoke and flood-detection, as and
when desired. This means the unit is equally
suitable for you and your family’s personal
Security.

Lifeline 400 Bogus Caller  Amie Pendant
Button

What does the basic
package consist of?

* The 400 (with Amie pendant)
- the home hub will raise a call
to the dedicated monitoring
centre from anywhere in the
home via the activation of a pendant or
smoke alarm.
A wireless smoke alarm is situated in an
appropriate location in your home.
Add on sensors can be purchased to suit
needs of user.



