
Peace of 
Mind and 
Reassurance

Ashford Monitoring Centre, Civic Centre, Tannery Lane
Ashford, Kent TN23 1PL 

Helen O’Neill - helen.oneill@ashford.gov.uk
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Ashford 
Telecare

is a 24 hour service providing an 
instant response at the touch of a 

button.  The service provides a home 
safety and personal security system 

that enables people to live independently 
in their own homes for longer.

Help at the touch of a button
Independence and peace of mind 24 
hours a day
A complete reassurance solution for 
everyone
Friendly and dignified service

In addition telecare wireless sensors such 
as:

Flood Detector - early warning 
alert to Lifeline of water on floor

Smoke Detector - a smoke 
alarm that alerts lifeline

Bogus Caller Button - is there 
to ease your concerns about 
doorstep callers
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Ashford Telecare gives you
Peace of mind for you and those who 
care about you
Quick and easy installation
A FREE no obligation demonstration 
can be arranged in the comfort of your 
own home

•

•
•

whenever you need it



Calling for help at the touch of a button

Ashford Telecare offers the complete safety and security solution for the elderly and vulnerable.

Unsure of who is knocking on your door?

The bogus caller button is there to ease any 
concerns about doorstep callers.

At risk of falling?

We will contact someone to help you.

Relative on their own?

We can provide 24 hour peace 
of mind and support.

Worried about leaving your home?

Don’t be, our movement sensors will alert us if there is an 
intruder, and we can summon the appropriate help.


