
How your council tax helps pay for the services we provide

Visit www.ashford.gov.uk for more information.
Query with your council tax? Phone 01233 331111.

Council tax in Ashford 2022/23

It costs us around 50p every time we send out a printed council 
tax bill. So save time, save money and make resources go further. 
Sign up to e-billing at ashford.gov.uk/ebilling 
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How your

£1
is allocated

You can see that Ashford 
Borough Council receives 
nine pence out of every £1 
of council tax you pay.

About your council tax
Council tax is a local tax that you pay to fund the services that are 
provided by: 

•	 Ashford Borough Council 
•	 Kent County Council 
•	 Kent Police and Crime Commissioner 
•	 Kent Fire and Rescue Services 

If you live in an area with a parish or town council, an element of what 
you pay will also go to them. 
The amount you pay is determined by the value of your property (please 
note, valuations are based on your property’s value in 1991). The amount 
that is quoted is always that of a band D property, which is the average. 
Council tax bills are sent out in mid-March. Please check yours carefully 
when	it	arrives.	On	the	bill	you	can	find	out	which	council	tax	band	you	
are in. 

Who receives my council tax?
Ashford Borough Council collects your council tax and then distributes it 
as shown in the chart below.

How every £1 of your council tax is allocated

Your council tax is still the lowest in Kent
The allocation set by Ashford Borough Council is the lowest in Kent. 
The council is raising council tax on a band D property by £5 and based 
on	the	provisional	figures	supplied	by	all	authorities,	sees	the	gap	
between Ashford and the next lowest authority (Dartford) at £3.85.
Local councils now have a choice of increasing the level at which 
their council tax is set – either 2% or £5, whichever is greater. Ashford 
Borough Council cabinet members have recommended to raise it by £5 
(for a band D property) for 2022-23 – working out at under 10p per week 
extra (for a band D property).

Authority
Average charge for  
a band D property  

(2021-22 financial year)

Proposed charge for  
a band D property  

(2022-23 financial year)

Ashford £172.50 £177.50

Average for  
Kent districts £222.93 £227.48

(Example of a band D property)

How your total council tax charge is distributed
2022/23 %

Ashford Borough Council 8,637,850.00 9
Kent County Council 71,109,711.57 73
Police and Crime Commissioner for Kent 11,102,680.39 11
Kent and Medway Fire Authority 4,007,476.35 4

Parish Councils 2,489,539.15 3
Total Council Tax Collected 97,347,257.46



These are just some of our services
Ashford Borough Council provides a range of services for just under 
£3.50 a week (based on the amount paid on a band D property). 
Examples include:

•	 Supporting and promoting the delivery of projects critical to the future 
economic growth of the borough: Newtown Works, enhancements to 
Victoria Park and regeneration of the town centre

•	 Recycling and refuse collections
•	 Leisure facilities, play areas, parks and open spaces
•	 Affordable	housing	and	other	housing	advice/support
•	 Preserving trees, grass cutting and street cleansing (e.g. dog fouling 
and	litter	collections),	preventing	fly-tipping	and	graffiti

•	 Food hygiene inspections
•	 Planning applications and advice on building regulations
•	 Electoral services, including voter registration
•	 Rent, business rates and tax collection
•	 Youth and arts services (including cultural and town centre events)
•	 Licensing, street trading, hackney carriage licences (taxis)
•	 Grants, funding for community projects, support for the voluntary and 

community sector
•	 Managing borough council-owned car parks
•	 Our communications channels (our websites, social media, telephone 

and face-to-face services).

Your contributions to each organisation

House 
Band

Kent 
County 
Council

Ashford 
Borough 
Council

Police  
and Crime 

Commissioner 
for Kent

Kent and 
Medway Fire 
and Rescue 
Authority

Total council 
tax (excluding 

parish 
precepts)

£ £ £ £ £

A 974.16 118.33 152.10 54.90 1,299.49

B 1,136.52 138.06 177.45 64.05 1,516.08

C 1,298.88 157.78 202.80 73.20 1,732.66

D 1,461.24 177.50 228.15 82.35 1,949.24

E 1,785.96 216.94 278.85 100.65 2,382.40

F 2,110.68 256.39 329.55 118.95 2,815.57

G 2,435.40 295.83 380.25 137.25 3,248.73

H 2,922.48 355.00 456.30 164.70 3,898.48

The table above shows how much money you will pay to each 
organisation in the 2022-23 financial year. This is the total you will 
pay in one year, so for a band D property, your total amount will be 
£1,949.24. The monthly amount will be itemised in your bill.
Other organisations listed above are also increasing their element of 
council tax. Therefore, you will see an increase in your overall council tax 
bill compared with last year. If you live in an area where there is a parish or 
town council, the amount you contribute towards this is detailed on your bill.

Council tax reduction
Council tax reduction is a local system designed to help you pay your 
council tax if you are on a low income. 
Visit www.ashford.gov.uk/council-tax/council-tax-reduction

Pay by direct debit
The easiest way to pay your council 
tax is by direct debit. 
You can pay on the 1st of each 
month and spread the cost over ten 
months from April.

To set up a direct debit:
•	 Visit	www.ashford.gov.uk/pay	
•	 Phone 01233 330227



Service
2021/22 2022/23 *Per Head

£ £ £

Corporate Policy, Economic Development, 
Communications & Chilmington 1,187 1,177 9

Legal & Democracy 1,402 1,507 12

Planning & Development 4,286 4,460 34

Finance & IT 31,146 31,147 238

HR & Customer Services 208 231 2

Housing Services 37,350 36,177 276

Health, Parking & Community Safety 3,722 3,817 29

Environment & Land Management 6,625 7,116 54

Ashford Port Health Authority 7,310 8,808 67

Corporate Property & Projects 3,877 3,665 28 

Culture 3,448 3,199 24
Gross Expenditure 100,560 101,304  773

Less grants and other income (86,169) (87,157) (665)
Net expenditure 14,392 14,147 108

Contribution	to/(from)	reserves 349 1,947 15
Budget requirement 14,740 16,094 123

Financed by:

New Homes Bonus (1,908) (2,371) (18)

Government grants (946) (400) (3)

Business rates (4,093) (4,685) (36)

Council Tax requirement 7,792 8,638 66

The future
It is difficult to predict what will happen to the economy in the coming 
few years. The coronavirus pandemic has had an impact on economies 
across the world, and to ensure the council budget stays balanced 
in the coming years, work will focus on the priorities set out in our 
Corporate Plan.

The three key themes came from the residents’ survey in February 2020 
– Green Pioneer, Caring Ashford and Targeted Growth. Our ambition 
is to work towards creating a greener and more resilient borough for 
the future.

We want to increase biodiversity, to continue to improve our recycling 
rates, to encourage greener modes of transport and for our homes and 
buildings to be as energy efficient as possible.

Every community needs a range of homes, affordable to local people and 
offering suitable accommodation for all. This, together with well-planned 
local services, from shops and schools to health and leisure facilities, 
community spaces, parks and green areas that are easy and safe to 
access are vital to everyone’s health and wellbeing.

We will work with other partners to make sure that local people are 
equipped with the skills and knowledge to take up new opportunities as 
existing businesses adapt and new businesses establish in the borough.

Increasing productivity by attracting creative and innovative industries 
to establish themselves in the borough alongside growing and 
strengthening the visitor economy are key drivers to good employment 
and increasing the skills and knowledge base of local people. Ashford 
has grown its business base by attracting inward investment to the 
borough. Building on this success we will support existing and new 
business to thrive with a focus on green, sustainable businesses.

Working to the Corporate Plan will ensure the borough recovers to 
be greener, more sustainable and resilient for the future benefit of 
our residents.

Ashford Borough Council’s budget
This table shows you how much money:
•	 We allocate to each service area within the council
•	 We are allocating compared with last year
•	 We spend on each service per head of population
•	 We have to spend overall compared with last year
•	 We have in our reserves, should we need to use it.

*Ashford population of 131,000 (based on the Statistical Bulletin published by Kent County Council, summer 2021).



www.ashford.gov.uk AshfordBoroughCouncil @ashfordcouncil

How else is my council tax spent? 
Please use the links below to access information on how the other 
named authorities are spending their share of your council tax. 

Kent County Council 
www.kent.gov.uk/about-the-council/finance-and-budget/
council-tax
Office of the Kent Police and Crime Commissioner 
www.kent-pcc.gov.uk/what-we-do/setting-the-kent-police-
budget

Kent and Medway Fire and Rescue Authority 
www.kent.fire-uk.org/about-us/financial-information/council-tax/

Parish councils - www.ashford.gov.uk/council-tax-information

Tenterden Town Council
As Tenterden has a town council, its information is includwed separately 
here. Details of Tenterden Town Council’s activities and services can 
be obtained from their website (www.tenterdentowncouncil.gov.uk). 
Copies of its latest newsletter and annual report can be downloaded 
from there also, collected from the Town Hall at 24 High Street, 
Tenterden or requested by calling 01580 762271.

 2021/22 2022/23

Estimated expenditure 665,050 709,190

Less income (61,211) (59,591)

Earmarked additional reserves for town projects 0 0

Precept charged 612,986 649,229


