
Permit Signup 
1) Create a new account by visiting our permit portal. Under account type, select “Resident”. 

 

 
 

 

2) Once you have registered, check your email inbox and confirm your account by pressing the link. Login to your 

account and press “Permit Application”. 

 

 
 

 

 



3) Under permit category, choose “Resident Permits” 

 
4) Ensure you choose the correct zone (Zone X- Z). Some properties are eligible to park in existing on-street 

residential scheme (Zones A-G) 

 

 



5) Select how many vehicles you want attached to your permit. Please note; only one vehicle can be “active” (parked) at 

any one time. A second permit (where applicable) will be required to park two vehicles at the same time. 

 

 

6) Check the details on your application and proceed if you are happy it is all correct 

 

 
 

 



7) You will now be required to upload your supporting documents.  

For a parking permit, we require…. 
Proof of residency (one of): 

 Your latest council tax bill 

 A utility bill within the past three months (excluding mobile phone contracts) 

 A tenancy agreement  

 Property ownership documents (such as completion letter) 

Proof of vehicle ownership (one of): 

 A copy of your V5C, showing the correct address your application relates to 

 A copy of your insurance documents, showing both vehicle registration and the correct address your application relates to 

For a visitor parking permit, we require…. 

Proof of residency (one of): 

 Your latest council tax bill 

 A utility bill within the past three months (excluding mobile phone contracts) 

 A tenancy agreement  

 Property ownership documents (such as completion letter) 

 

Once your documents have been uploaded, submit your application and await further email instructions. 

Please note: We will reject all applications where the minimum evidence is not supplied. 

Reapplication with the correct documents will be necessary to obtain your permit. 

 



 

 

Once you have completed this, please keep an eye on your emails whilst we manually review your application. You will 

get a confirmation upon acceptance/rejection. This may take up to five working days. 


	Permit Signup
	For a visitor parking permit, we require….


