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	ASHFORD BOROUGH COUNCIL


JOB DESCRIPTION


	JOB TITLE:
	Assessment and Resettlement Officer

	GRADE:
	SCP 30-33

	POST NUMBER:
	6762B

	SERVICE:
	Housing

	RESPONSIBLE TO

	Single Persons Partnership Lead

	JOB SUMMARY:

	To assist with the successful delivery and implementation of the Ashford Homelessness & Rough Sleeper Strategy. 
To provide support and assistance to single homelessness people and rough sleepers to get them off the street and to enable and empower them to live in their own homes.

	ROLE REQUIREMENTS:
	

	1.
	To help deliver the actions contained within the Ashford Homelessness & Rough Sleeping Strategy and other relevant local and national strategies.

	2.
	To work intensively with entrenched rough sleepers, working closely with voluntary and statutory sector providers in finding solutions.  These solutions will include embedding the idea of investigating reconnections at all stages of engagement with individuals and providers.     

	3.
	To form partnerships with internal and external colleagues, including social services, occupational therapists, education services, support workers, hospitals and other medical professionals. To detect and report any incidents of suspected fraud to the relevant senior officer and to liaise with other departments such as the Corporate Anti-Fraud Team and Housing Benefit.

	4.
	To engage identified rough sleepers, through early and late street outreach sessions. Initiating contact with the target group of rough sleepers, establishing a trusting relationship.

	5.
	To deliver a client focused service which undertakes holistic support needs, risk assessments and identifies appropriate support for clients.

	6.
	To provide support to people with high vulnerability when sleeping rough. This could include people new to the streets, those with high support needs and those being or about to be exploited.

	7.
	To assess the housing and resettlement needs of each client, supporting them into accommodation suitable to their needs and helping them to achieve their goals.

	8.
	To support clients to create and sustain a home through housing support, which may include: budgeting, debt management, education, employment, neighbour complaints, health and safety, accessing welfare and housing benefits, mental health and substance misuse, tenancy sustainment referring to more specialised agencies where appropriate.

	9.
	To ensure that clients are given full and comprehensive information about the accommodation, including details of services available, rules of residence and rent requirements, in order to ensure a high rate of successful retention.

	10.
	To support clients to integrate into their community, accessing appropriate services and local amenities. To accompany and actively encourage service users to access and engage with these services.

	11.
	To promote appropriate client involvement in the delivery of the service and ensure that service user views are heard, responded to and reasons for decisions are given as soon as possible.

	12.
	To proactively seek and develop joint working solutions with existing agencies to develop a holistic approach, and where possible to co – ordinate support so that service users are given greater access to service provision, beyond the limitations of this role.

	13.
	Equal Opportunities
a)
To promote equality of opportunity in employment and service provision, and eliminate unlawful discrimination.

b)
To recognise that people have different abilities to contribute to the Council’s goals and performance and to take necessary action to give everyone a chance to contribute and compete on equal terms.

	14.
	Emergency Planning

a) To participate as required in the Council’s Emergency Planning operations including undertaking training and exercising as directed

b) To participate in the response to an emergency which may involve duties outside your normal job description and at times outside your contracted hours.

c) To participate in the recovery stage following the emergency.

	15.
	Business Continuity
In the event that an incident has occurred which disrupts the Council's ability to deliver its critical functions, to undertake duties within your competencies in other departments and/or at other locations.

	16.
	Data Protection

To ensure that data quality and integrity is maintained and that data is processed in accordance with Council policy, the Data Protection Act, the Freedom of Information Act, and other legislation.

	17.
	Health and Safety

All employees have responsibilities under The Health and Safety at Work Act 1974.  These responsibilities are laid out in the Council’s Health and Safety Policy, available on the Intranet or from Personnel.

	18.
	Safeguarding 

Adhere to the council’s safeguarding policies and procedures and undertake relevant training in order to help protect children and adults at risk of harm within the borough. 

	19.
	Additional Duties

To undertake any additional duties of a similar level of responsibility as may be required from time to time.

	OTHER CONDITIONS: 

This post has regular contact with Children/young adults/vulnerable adults and will be subject to the Council’s Policy on the Protection of Children, young Adults and Vulnerable adults.
The post holder must maintain at all times a satisfactory BASIC report from the Disclosure and Barring Service.
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PERSON SPECIFICATION
	JOB TITLE:
	Assessment and Resettlement Officer

	POST NUMBER:
	6762B

	SERVICE:
	Housing


	
	Essential
	Desirable

	EDUCATION & TRAINING/ QUALIFICATIONS
	· Minimum 2 ‘A’ Levels (or equivalent) or 5 GCSEs (or equivalent) to include English and Mathematics at Grade C or relevant experience
· A qualification in one or more of the following areas:- Mental Health, Substance Misuse, Safeguarding, Trauma Informed Care
	· Relevant training or qualifications in Housing and/or welfare advice

	EXPERIENCE
	· At least 2 years’ experience working with entrenched rough sleepers or people with high support needs

· Experience of working with support plans and taking an holistic approach with clients
	· Experience of lone working and with minimal supervision

	SKILLS & KNOWLEDGE
	· Flexibility to regularly work outside of normal office hours (Mon-Fri, 9-5) as required.
· Ability to network and build strong relationships with partner agencies, community and faith-based groups.

· Ability to work on own initiative.

· Organisational skills, including time management and ability to meet targets.

· Ability to communicate very effectively at different levels and convey complex information in a straightforward way (including the production of clear, concise reports, correspondence and notes).

· Ability to use IT packages and management information systems, both office-based and remotely.

· Ability to deal with distressed and challenging clients.


	· An understanding of local services to assist those who are, or have been, sleeping rough.

	OTHER REQUIREMENTS
	· To communicate effectively

· Be a good team player

Be self-motivated and enthusiastic
	

	OTHER ESSENTIAL REQUIREMENTS TO CARRY OUT POST: 
A satisfactory BASIC report from the Disclosure and Barring Service.




	KEY COMPETENCY AREAS

	Our Competency Framework has been developed and reviewed over several years in order to achieve a set of professional and key behaviours that our team display every day within our roles. 

It applies to every member of staff, regardless of their role or service that they work for. It considers best practice but also the level at which our team members work in different areas of their job. So although the competency itself will apply to all levels, how it is evidenced within the individual job role may vary.

The competencies will be used for:

Recruitment and Selection – interview questions will be based on these key behaviours to ensure we are bringing the right people into the organisation.

Performance management including appraisals – to keep checking that we are all displaying the right behaviours that will ensure the success of the council’s aspirations

Training and development – to help our teams and individuals focus on developing key behaviours and characteristics
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AMBITIOUS

| under our three values which are integral to the way we do things around here:

GREMMIVE

TRUSTWORTHY

Positive

Innovative

Professional Behaviour

Continuous Improvement

Open to Change

Accountable

Commercial and
Enterprising

Decision Making and Problem Solving

Communication






