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JOB DESCRIPTION

	JOB TITLE:
	Building Control Manager

	GRADE:
	MG5

	POST NUMBER:
	7221A

	RESPONSIBLE TO	
	Assistant Director, Planning and Development

	RESPONSIBLE FOR
	Building Control 

	PRIMARY LOCATION
	International House

	WORKING PATTERN 
	Core pattern unless agreed otherwise 

	ON CALL / CALL OUT ARRANGEMENTS 
	If Applicable

	SHIFT ALLOWANCE
	N/A

	OTHER
	

	JOB SUMMARY:	
	As a section lead in the Planning and Development Service the post holder is required to:

To support the Assistant Director in the development of service goals and strategic operational objectives that tend to growth and prosperity
Lead and be responsible for the Building Control service of the Council, ensuring statutory functions are fulfilled, powers appropriately used and properly administered alongside formulating Business Plan proposals for a thriving, cost recovery service.
Provide technical and operational leadership in all areas of the service, ensuring officers operate within competencies and the service complies with the regulatory framework.
Manage the Building Control team to ensure that the service performs to an excellent level and contributes to delivering quality construction across the borough.
To help deliver the effective management of the wider planning service, working as a member of the senior management team to pro-actively contribute to the development of an exemplary planning and development service which is delivery focused and customer facing in its approach
To work collaboratively across team boundaries as part of a matrix working structure to help deliver the overall objectives of the Service

	ROLE REQUIREMENTS:
	

	1. 
	To be lead Building Control Officer for the Building Control Service.

	2. 
	To deputise for the Assistant Director, Planning and Development whenever necessary relating to relevant subject matters.

	3. 
	To play a major role within the senior management team of the Service by working collaboratively across team boundaries as part of a matrix working structure to help deliver the overall objectives of the Service.  

	4. 
	To be responsible for all Building Control related Policy, ensuring compliance with regulations and guidance.

	5. 
	To maintain a comprehensive and current understanding of legislative changes, ensuring their timely and appropriate implementation. To assume responsibility for the clear and effective communication of such changes to the team through structured briefings, formal meetings, and one-to-one discussions as required, and to exercise robust oversight by monitoring and evaluating officer performance in accordance with revised legislative requirements.

	6. 
	To promote and maintain external contacts that will help the Service and the wider Council achieve its corporate objectives.  

	7. 
	To help secure the Council’s corporate objectives by working creatively with colleagues; generating ideas and innovating; identifying solutions to problems and applying high level personal and professional skills to achieve results and drive change.

	8. 
	To provide strong leadership to your team by keeping staff motivated, providing regular review and feedback sessions for managers, working with them to identify career development paths for staff and opportunities to broaden experience within the service, and managing poor performance.

	9. 
	To continuously monitor the quality of your teams’ outputs and achievements and maintain focus on how to best meet the needs of all customers.
To regularly interrogate performance data available to achieve continuous improvement to meet performance standards and targets set.

	10. 
	To devise and maintain a Business Plan for the Building Control service.  To lead and promote the Building Control function as set out in the relevant business plan, defining service levels, financial and human resources and managing day to day operations of the team by facilitating clear direction through setting clear objectives and targets to ensure that a fast and professional service is delivered to all clients.

	11. 
	To act as a principal point of contact for Council Members, public and the press in respect of the team’s work where required.

	12. 
	To be responsible for Building Control processes and improvement programmes, ensuring optimum software configuration to support building control strategies and efficiencies.

	13. 
	To assume relevant delegations as confirmed within the Constitution.  

	14. 
	To be responsible for setting financial objectives and targets for the Building Control service.

	15. 
	Identify, develop and lead on new opportunities and initiatives for growth, primarily but not exhaustively to increase income, develop and grow positive policy and procedural changes for maximum efficiencies within regulations and increase market share by engaging new ideas.

	16. 
	To lead financial management for the building control service, including budget monitoring, fees and charges setting, (executive function), in accordance with CIPFA and Statutory Instrument that ensure break even or better in the trading account, excellent customer satisfaction and retention or growth of market share.

	17. 
	To be responsible for Building Control performance levels, overseeing accurate data collection/reporting relating to the following; 

Performance management targets to the QMS
MHCLG P2 returns
Government Operational Standards Rules KPIs 
Associated ABC service level performance indicators.

	18. 
	To lead the team in making decisions regarding Building Regulation compliance including enforcement notices, requests for formal relaxation/dispensation, determinations, enforcement and appeals to MHCLG and magistrates.
To ensuring that appropriate and adequate resources are available to prepare and give evidence on behalf of the Council where required.  

	19. 
	Coordinate, be responsible for and oversee relevant audit work for those parts of the service that the postholder has responsibility for. Establish, implement and monitor action plans to meet audit recommendations to agreed deadlines.

	20. 
	To ensure that the team plays a proactive role in delivering the wider place making agenda of the service.

	21. 
	To have overall responsibility for, and to sign off, the investigation of initial complaints related to the team’s activities with a view to resolving the complaint and identifying resultant customer service improvements.

	22. 
	To assume lead responsibility for determining (and assist in providing) a dangerous structures response, (including out of hours when necessary) that makes appropriate use of powers under the Building Act and where possible assist other responders.

	23. 
	In conjunction with the Strategic Policy Manager and with the assistance of the Strategic Business Development Manager, lead the service and oversee the successful administration of the Building Safety Levy, advising on technical aspects when required.

	24. 
	Equal Opportunities
To promote equality of opportunity in employment and service provision, and eliminate unlawful discrimination.
To recognise that people have different abilities to contribute to the council’s goals and performance and to take necessary action to give everyone a chance to contribute and compete on equal terms.

	25. 
	Emergency Planning
To participate as defined (MG) in the council’s Emergency Planning operations including undertaking training and exercising as directed
To participate in the response to an emergency which may involve duties outside your normal job description and at times outside your contracted hours
To participate in the recovery stage following the emergency.

	26. 
	Business Continuity - In the event that an incident has occurred which disrupts the council's ability to deliver its critical functions, to undertake duties within your competencies in other departments and/or at other locations.

	27. 
	Data Protection - To ensure that data quality and integrity is maintained and that data is processed in accordance with Council policy, the Data Protection Act, the Freedom of Information Act, and other legislation


	28. 
	Health and Safety - All employees have responsibilities under The Health and Safety at Work Act 1974.  These responsibilities are laid out in the council’s Health and Safety Policy, available on the Intranet or from Personnel.


	29. 
	Safeguarding - Adhere to the council’s safeguarding policies and procedures and undertake relevant training in order to help protect children and adults at risk of harm within the borough.


	30. 
	Additional Duties - To undertake any additional duties of a similar level of responsibility as may be required from time to time.


	DATE
	July 2026




	PERSON SPECIFICATION

	Essential
	Desirable

	EDUCATION & TRAINING/ QUALIFICATIONS
	Relevant Degree or Diploma in Building/ Engineering
Registered Class 2A Building Inspector
Eligibility for membership of CABE or similar professional institution

	Management qualification or training programme
Registered Class 2F Building Inspector 
Class 4 – Technical Manager accreditation
Project Management

	EXPERIENCE
	Managerial experience, responsible for professional services.
Minimum of 5 years’ experience as a Senior BCO.
Thorough work planning to a clear, deliverable plan on time and using available resources. 
Regularly dealing with elected politicians and forming effective working relationships.
Building effective partnerships with key stakeholders to deliver tangible results.
Preparation and presentation of robust written advice/ evidence in a variety of formats.


	3 years’ managerial experience.
Ability to deliver training in-house and potentially externally to partners
Working in a competitive commercial environment – ideally in the construction sector.
Experience of working in construction sector, with good understanding or site manager/ clerk of works role.


	SKILLS & KNOWLEDGE
	Demonstrable team leadership and people management skills.
Demonstrable experience in problem solving, initiating new ideas and identifying new opportunities leading to improved customer experience and/or increased revenue alongside positive policy changes.
Up to date and excellent working knowledge of Building Regulations and associated legislation and good practice in the field.
Demonstrable financial management skills to manage budgets and staff resources
Demonstrable experience in resource and skills management for optimum output.
Strong understanding of the importance of place-making and quality control and the role a building control service can play.
Good understanding of the value and importance of delivering good customer service and experience of driving change in work practices to secure this.
Understanding of the political organisation of local government and how to operate effectively within it.
Ability to assess dangerous structures as lead officer in emergencies.
	Technical understanding of specialist area(s) including environmental and sustainability standards; BREEAM, iSBEM 
Design and place-making skills and awareness.
Good understanding of project and programme management processes and their application.
Good understanding of the Building Safety Levy.


	OTHER REQUIREMENTS
	Ability to work effectively across professional and organisational boundaries.
Ability to drive innovation and react positively to changing demands and circumstances.
Ability to inspire staff and set clear career paths to maximize the potential on all staff.
Full driving license.
	





Contractual / Training Requirements 
	[image: A piece of a puzzle
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	Yes
	No

	Requires Driving Licence
	Yes
	No

	Management/Supervisor Responsibilities 
	Yes
	No

	Night Working - Working 3+ hours  between 11pm and 6am
	Yes
	No

	Lone Working 
	Yes
	No

	Working in confined spaces
	Yes
	No 

	Safety Critical Worker – completing a task e.g. working at heights or with hand-held machinery - if impaired would pose a significant risk to self/others.
	Yes
	No

	Health Surveillance – Includes audiometry, HAVs, dermatology, lung function.
	Yes
	No

	Enforcement Responsibilities – name cannot be disclosed 
	Yes
	No

	Emotionally Demanding - employee is dealing with trauma / vicarious trauma 
	Yes
	No

	Conflict Exposure – employee will frequently encounter disagreements/disputes of varying intensity while carrying out their role 
	Yes
	No

	Enforcement/ Security Industry Authority licensed - employee licensed by (SIA)
	Yes
	No

	Safeguarding Training Required
Level 1 - Ad hoc contact / never be left alone with a child, young person or adult at risk
Level 2 - Likely to come into contact with children/young people/adults at risk, through the nature of the role, but has no responsibility for supervision, or has line management
Level 3 - Responsibility for supervision of children, young people or adults at risk, or has safeguarding lead responsibilities as part of their role.
	Level 1
	Level 2 
	Level 3

	DBS check required – confirmed by a counter-signatory
*If Enhanced, Adult List / Child List * (delete as appropriate)
	BPSS / Basic
	Standard
	Enhanced

	Asbestos Exposure
1 - Office based with little or no exposure risk
2 - Likelihood of contact is remote and secondary to their role
3 - Potential to encounter asbestos as part of their role
	Level 1
	Level 2 
	Level 3

	Legionnaires exposure
1 - Basic Awareness Training - may come into contact with bacteria in water systems
2 - Training on Legionnaires Disease - directly working with any of the following (or other sources of contaminated water)
	Level 1
	Level 2 

	Weil's exposure
Employees who work in areas where they may come into contact with the urine of infected animals, such as such as rats, cattle, pigs, and dogs. OR contaminated water or soil
	Yes 
	No
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