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[bookmark: _Toc28656]1. Policy Statement 
1.1. Ashford Borough Council (ABC) recognises that domestic abuse does not discriminate and can have a lasting impact on the health and wellbeing of those affected. The Housing Service plays a vital role in identifying instances of domestic abuse and ensuring that survivors are supported with access to appropriate advice, services, and safe accommodation away from perpetrators. 
 
1.2. The safety of our residents and communities is of paramount importance. We maintain a zero-tolerance approach to all forms of domestic abuse. This policy outlines our statutory responsibilities under the Domestic Abuse Act 2021(as amended) and details the actions we will take to support survivors — including children, who are recognised as victims in their own right — in collaboration with partner agencies. 
 
1.3. We are committed to fostering an environment where any individual who is experiencing or has experienced domestic abuse can approach us without fear of stigma, and with the assurance that they will receive appropriate and sensitive support. Our response will be trauma-informed and survivor-focused. 
 
1.4. We acknowledge that domestic abuse can affect individuals regardless of gender, sexuality, or any other protected characteristic. However, we also recognise that women are disproportionately impacted, and that individuals with certain protected characteristics may face additional barriers to disclosure. We are dedicated to addressing these challenges with empathy, discretion, and a commitment to safeguarding all those affected. 
[bookmark: _Toc28657]2. Scope of the Policy 
 
2.1 The aim of this policy is to support and safeguard survivors of domestic abuse, including their children, wherever possible, and it applies to everyone in the borough, not only tenants 
 
2.2 The specific objectives of this policy are that: 
 
· Residents experiencing domestic abuse are aware of the support which our Housing Service can provide them, and that this service is accessible, supportive, effective and survivor focused. 
· We work collaboratively with knowledgeable and specialist partner agencies towards the prevention of domestic abuse for our residents and those who are made homeless resulting from domestic abuse. 
· Staff are clear and confident about our approach to domestic abuse and receive necessary training and support to deliver a consistent, sensitive and confidential service. This will involve raising awareness of domestic abuse and its indicators amongst relevant staff. 
· We provide housing support and solutions that are appropriate to the needs of the survivor/s and hold perpetrators to account for their actions, whilst maintaining the primary focus upon the safety of the survivor/s and their children. 
· Our service for survivors of domestic abuse, including their children, is robustly monitored to identify and explore opportunities for improvement. 
· Service design is resident led, with a focus on co-production and early identification of support opportunities.  
 
2.3 Through collaborative work with partner agencies, we are committed to early intervention in cases of domestic abuse to prevent escalation and further harm. We will ensure that perpetrators are held accountable for their actions, with a balanced approach that prioritises survivor safety while supporting rehabilitation where appropriate. 
 
2.4 We will implement and uphold the principles of the Domestic Abuse Housing Alliance (DAHA) framework, reinforcing our commitment to best practice in housing responses to domestic abuse. 
 
2.5 Our approach will be trauma-informed, placing the needs and wellbeing of survivors at the forefront. We will provide protection and tailored support, including clear pathways to specialist services through signposting and referrals to appropriate external agencies. 
 
2.6 Understanding the experiences of survivors of domestic abuse is integral to ensuring that any changes to the way that we work can be informed by the lived realities of those who have experienced it. This will allow our services to improve responses, so everyone gets the support and protection they need. There is no “one voice” to represent survivors given that everyone’s experiences are unique, but those with lived experience who are willing to contribute to service development, are free to share as much or as little as they choose and should be able to do so without having to repeat their story and experiences. 
 
[bookmark: _Toc28658]3. Legal Framework 
3.1 The council’s Housing Service has a legal duty and obligation to support survivors of domestic abuse under the following legislation: 
 
Which include but is not limited to:- • Domestic Abuse Act 2021  
· Children Act 1989 
· Crime & Disorder Act 1998 
· Care Act 2014 
· Social Housing (Regulation) Act 2023 
· Data Protection Act 2018 
· Equality & Diversity Act 2010 
· Homelessness Reduction Act 2017 
· Housing Act 1996 
· Human Rights Act 1998 
· Anti-Social Behaviour, Crime & Policing Act 2014 
 
3.2 As a social landlord, the Council is required to deliver the outcomes of the Regulator of Social Housing’s Consumer Standards. Specifically Neighbourhood and Community Standard requires landlords to:  
 
· work co-operatively with other agencies tackling domestic abuse and enable tenants to access appropriate support and advice; 
· have a policy for how they recognise and effectively respond to cases of domestic abuse; 
· co-operate with appropriate local authority departments to support the local authority in meeting its duty to develop a strategy and commission services for victims of domestic abuse and their children within safe accommodation. 
3.3 This policy aligns fully with these requirements and ensures we will deliver the outcomes of the Consumer Standards. 
[bookmark: _Toc28659]4. Relationship with Other Existing Policies 
4.1 The Domestic Abuse policy has a direct link to other Council policies.  
Which include but is not limited to:- 
· Tenancy Strategy 
· The Allocation Scheme 
· Hard to Let Properties Protocol  
· Ashford Borough Council Anti-Social Behaviour Policy  
· Safeguarding Policy  
· Arrears Policy  
· Management Move Policy 
· Allocations Policy 
· Placement Policy in relation to temporary accommodation 
· Charging Policy in relation to temporary accommodation 
· Kent & Medway Domestic Abuse Reciprocal scheme 
[bookmark: _Toc28660]5 Definitions 
5.1 We use the definition of domestic abuse as set out in the Domestic Abuse Act 2021, which defines domestic abuse as:  
“The behaviour of one person towards another who are each aged 16 or over and are personally connected to each other, and the behaviour is abusive”. 
5.2 The Act defines behaviour as abusive if it consists of any of the following: 
· Physical abuse 
· Sexual abuse 
· Violent or threatening behaviour 
· Controlling or coercive behaviour 
· Economic abuse 
· Psychological, emotional or other abuse 
 
5.3 “Personally connected” refers to those who are or were at any time:  
 
· Married or in a civil partnership, or had agreed to do so 
· Intimate partners 
· Family members  
· Individuals who share parental responsibility for a child  
 
5.4 There is no requirement for the victim/survivor and perpetrator to live in the same household. 
 
5.5 It does not matter whether the behaviour or abuse consists of a single incident or a course of conduct. Stalking, female genital mutilation (FGM) and forced marriage are all offences in their own right but may also be indictive of domestic abuse. 
 
5.6 The specific definitions, as mentioned within the policy, are: 
· ‘The Council’, ‘we’, ‘ours’ and ‘us’ refers to Ashford Borough Council. 
· ‘Staff’ refers to members of staff who provide housing related services on behalf of the Council, including housing management, housing options, strategic housing and property services. 
· “Housing Services” refers to the combined teams that support residents to access, sustain, and live safely in suitable homes. This includes neighbourhood teams that manage local housing areas and tenant issues, housing options services that provide advice and prevent homelessness, and social lettings agencies that secure affordable private rented homes for those who need support. 
· ‘Contractors’ refers to third party organisations who provide housing-related services on our behalf. 
· ‘Resident’ refers to existing council tenants, prospective tenants and homeless applicants including their children. 
· ‘Survivor’ or ‘victim’ refers to an individual or individuals who are survivors of domestic abuse. 
· ‘Perpetrator’ refers to an individual or individuals who commit abusive behaviour towards another person or persons that constitutes domestic abuse. 
· ‘Tier 1 authority’ refers to Kent County Council (KCC) who are responsible for assessing the need for accommodation-based support for survivors of domestic abuse in their area and are required to effectively commission services based on a local strategy informed by a robust needs assessment, and report back annually to government. KCC must meet the support needs of all victims residing in relevant accommodation including those who originally present from outside of the locality. 
· ‘Tier 2 authority’ refers to Ashford Borough Council who are responsible for working together with KCC to establish what support is needed at safe accommodation in the local authority area. They must also cooperate with KCC to effectively commission services 
· ‘Safe accommodation’ refers to part 4 of the Domestic Abuse Act 2021 to provide safe accommodation. This duty requires that tier 1 authorities assess the need for accommodation-based support for survivors of domestic abuse in their area, and use the funding provided through Part 4 of the 2021 Act to supply this. 
· ‘Suitable accommodation’ refers to accommodation provided as part of our statutory duties under Part 7 of the Housing Act 1996. Survivors who are homeless resulting from domestic abuse, have a priority need for accommodation. This means local housing authorities have a duty to secure accommodation for survivors of domestic abuse if they are homeless through no fault of their own and are eligible for assistance. 
[bookmark: _Toc28661]6. Responsibilities 
6.1 Safeguarding is at the heart of all actions relating to disclosures and management of actions relating to domestic abuse. Safeguarding is everyone’s responsibility, and as such it is expected that all ABC staff are familiar with this policy and request additional support should they self-identify training needs related to handling cases which include any element of domestic abuse. Additional specific training will be given to all Housing staff, which will include our contractors. 
 
6.2 Staff should: 
 
· Engage with training relating to domestic abuse and trauma informed practice. 
· Inform their line manager if they are unable to undertake any duties in relation to this policy, owing to their own personal experience of abuse or trauma. Staff do not have to provide a detailed account of this but should indicate widely the reasons for this so that relevant support may be identified.  
· Carry out the actions and activities set out in this policy robustly. 
· Comply with domestic abuse related legislation, guidance and policies, alongside our safeguarding policy and other relevant procedures.  
 
6.3 Line managers should: 
 
· Proactively identify training which is required for staff in relation to this policy. 
· Ensure all staff members have read, understand and are able to undertake functions as set out in this policy.  
· Support staff members who are unable to carry out duties related to this policy due to their own experience of abuse or trauma. 
· Comply with domestic abuse related legislation, guidance and policies, including our safeguarding policies and other relevant procedures.  
 
6.4 Safeguarding and domestic abuse leads should: 
 
· Keep this policy under review. 
· Assist managers to identify operational service changes via co-production, the sharing of information and through the lens of a trauma informed, person first approach.  
· Share or identify training opportunities for the housing service to facilitate the positive, robust and proactive response to domestic abuse disclosures in line with this policy. 
· Support staff to manage disclosures in relation to safeguarding.  
[bookmark: _Toc28662]7 Recognising domestic abuse 
[bookmark: _Toc28663]Types of domestic abuse 
7.1 Domestic abuse comes in a number of forms, and no two experiences of abuse for survivors or victims are alike. The below provides an illustration of some types of abuse, but this is not an exhaustive list. Abuse often takes the form of several of the below categories, which interact to increase and reinforce the control a perpetrator of abuse has against their victim.  
 
7.2 Physical abuse: 
· Hitting, slapping, punching, biting, kicking, pulling hair, shoving, burning or pushing. 
· Restraining someone or locking them in. 
· Strangulation. 
· Use of or threats to use weapons including but not limited to knives, guns and household objects.  
 
7.3 Sexual abuse: 
· Intimidation or force used to make someone perform sexual acts. 
· Rape or unwanted sexual acts. 
· Forced watching of pornographic material. 
· Pressure or harassment for sexual acts. 
· Forced sex with another person 
· Degrading treatment in relation to a person’s sexuality 
 
7.4 Emotional and psychological abuse: 
· Shouting, mocking, name calling and verbal threats. 
· Threats or attempts to complete suicide or self-harm. 
· Threats to report you to police, mental health, children’s or other services. 
· Threats to remove children from someone’s care. 
· Lying, withholding information and gaslighting behaviours. 
· Making angry gestures, using physical size to intimidate. 
· Destroying items and belongings, breaking things or punching walls. 
· Threats of harm or threats to kill. 
· Refusing to acknowledge the abuse is happening, blaming the victim for the abuse or making excuses that they cannot control their anger. 
· Crying, begging and other behaviours to obtain forgiveness.   
 
7.5 Control and coercion: 
· Isolation from family and friends. 
· Withholding or mismanaging medication. 
· Constant checking up via phone calls, text messages, location services etc. 
· Telling friends and family lies or behaving in a negative way around them to sever relationships between them and the victim.  
· Monitoring calls, emails, texts, mail or social media. 
· Telling someone where they can or cannot go. 
· Punishing someone for behaviours they do not agree with (often using other types of abuse to do so). 
· Taking away car keys or other means of travel.  
· Accusations of cheating.  
 
7.6 Economic or financial abuse: 
· Taking money from a purse, wallet or bank account. 
· Refusing access to services. 
· Providing an “allowance” which is not adequate to meet reasonable needs.  
· Threats to withhold money or make someone homeless. 
· Disconnection of services such as phones, internet and so on. 
 
7.7 Stalking: 
· Regularly sending unwanted flowers or gifts. 
· Unwanted or significant levels of communication. 
· Malicious communication. 
· Following someone or sitting outside of their house.  
· Knocking on doors. 
· Via third parties deployed to watch, report on or harass victims 
 
7.8 Female Genital Mutilation (FGM): 
· The practice of female circumcision, which is illegal in the UK and many countries. 
· Cutting, removal or mutilation of female genitals, often performed on girls from infancy until the age of 15, usually before the onset of puberty. 
· The impact of this can include constant pain, infections, infertility, incontinence, further medical issues, mental health issues, problems with childbirth and death.  
· Many communities practice FGM, but those at particular risk in the UK originate from Somalia, Egypt, Sudan, Sierra Leone, Eritrea, Gambia and Ethiopia. 
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· Many procedures occur in rural locations in the above countries but can also happen in the UK.  
 
7.9 Honor based violence or abuse: 
· An incident involving abuse which has been committed to protect or defend the perceived honour of an individual, family or community. 
· This is often perpetrated by family members but can also be perpetrated by wider members of the community.  
· Honor based abuse encompasses all forms of abuse, but can also include murder, forced marriage, child abuse, rape, kidnapping, false imprisonment or forced abortion.  
[bookmark: _Toc28664]Direct disclosures 
7.10 Domestic abuse may come to the attention of staff through direct disclosures. Any resident may contact us and state that they have experienced or are experiencing domestic abuse. This is often through online application forms which someone can use to self-declare information. It is possible that these direct disclosures may also come from family members, support services or other persons known to the resident. 
 
7.11 How staff should manage these disclosures is set out below. However, more often than not those who are experiencing domestic abuse will not make a direct disclosure. Staff must therefore always be aware of other indicative factors which may result in an indirect disclosure. 
[bookmark: _Toc28665]Indirect disclosures 
7.12 Indirect disclosures of domestic abuse are the most common way of becoming aware that abuse has or is taking place. There are very limited occasions where someone will confirm that they are experiencing domestic abuse by using the words “domestic abuse”. Staff must use professional curiosity to consider if abuse may have occurred. Domestic abuse is not always easy to spot. Victims and survivors may hide the abuse out of fear, shame, confusion or lack of understanding that they are experiencing a form of abuse.  
 
7.13 Professional curiosity is a term used to explain how we use our skills, knowledge and experience to recognise when there may be a need to investigate a situation further. How to ask questions relating to potential disclosures of abuse is explored later in this document.  
 
7.14 Indirect disclosures could be made by way of potential indicators such as a higher-than-average number of repairs, abandoned properties, anti-social behaviour complaints, repeated need for welfare intervention (e.g. food vouchers) and noise nuisance. 
 
7.15 People experiencing domestic abuse may also use other colloquial terms to express how abuse is impacting them, without using the word abuse. This list is not exhaustive, but examples could include: 
 
· Walking on eggshells. 
· Relationships being “toxic”. 
· Stating they feel isolated. 
· Feeling like they are being “gaslighted”. 
· Saying they feel scared or afraid. 
· Explaining they feel as though they are always being watched, monitored or stalked.  
 
7.16 There may also be other signs of abuse, such as but not limited to: 
 
· Visible bruising, marks, swelling or unexplained injuries. 
· Withdrawal from social activities, family or regular contact. 
· Constant interruptions from the perpetrator of abuse, such as repeat text messages, phone calls or speaking over/for them during discussions. 
· Anxiety, depression or low self-esteem. 
· Financial struggles. 
· Repeated cancellations or a reluctance to speak freely.  
· An inability to attend appointments without an explanation.  
· Repeated attempts to leave a relationship without success. 
 
7.17  When a DA disclosure is made, staff should react sensitively and swiftly. In addition, contractors who have concerns about potential domestic abuse are not expected to explore this directly with the individual, but they are expected to report any concerns to us in line with our Safeguarding Policy 
[bookmark: _Toc28666]8. Responding to domestic abuse 
[bookmark: _Toc28667]Safe contact 
8.1 Residents can report domestic abuse to us in different ways including in person, in writing, by telephone, online or via a third party such as a police officer, family member or support worker: 
 
· Online: through our website: Ashford Borough Council 
· In Writing: email to customer.care@ashford.gov.uk or by post to Ashford Borough Council, International House, Dover Place, Ashford, TN23 1HU.  
· By Phone: call 01233 331111 during business hours.  
· In Person: visit our offices or speak with a member of staff. 
 
8.2 Where a person has reported domestic abuse, enquiries must be undertaken in relation to this using a safe contact method. Perpetrators of domestic abuse must never be contacted in relation to the abuse, verification or other factors under any circumstances. In the first instance, voicemails, text messages, emails and other written correspondence should not be sent unless the individual has indicated that it is safe to do so.  
 
8.3 Residents can ask us to not contact them on their own telephone numbers, at their own address, or to send correspondence to their address. They can also ask us to contact them on a safe telephone number or at a safe address of their own choice. If we are using their phone number, staff should ensure that it is safe to talk by asking if someone is “available to speak”. If the response is negative, then staff should end the call and make a note of this immediately.  
 
8.4 Residents can arrange to meet an officer at a location they feel safe at and can request that an officer of the same sex attends the meeting. This includes at our offices.  
 
8.5 Employees will be sensitive to the diverse needs of households that have experienced domestic abuse. Discussions should be centred around the survivor and their needs. Employees will establish if there are any special needs that should be considered for meetings and communications, such as the need for an interpreter or sign language translator. 
 
8.6 Housing Services respect confidentiality and will not disclose information unless the survivor has given us permission. However, if it is deemed there are safeguarding issues, we will inform the appropriate agencies. 
 
8.7 Ashford Borough Council shares relevant information on residents that are experiencing domestic abuse under Section 115 Crime and Disorder Act. 
[bookmark: _Toc28668]Actions- initial disclosure 
8.8 There are multiple and complex barriers that may prevent someone from disclosing their abuse. We will believe all victims and survivors who make a disclosure and therefore will not ask for proof to evidence domestic abuse. However, we will ask questions to support our understanding of the situation, helping us determine the most appropriate action to ensure that we provide the right help and support. ABC will take a victim and survivor-focussed approach and will provide support in a confidential and non-judgemental manner. We will work sensitively with those experiencing abuse to promote their safety and wellbeing under the guidance of specialist domestic abuse agencies. 
 
8.9 If you identify that someone is at risk of domestic abuse, you should situationally assess the risk at the time of disclosure. This should always include checking if they are safe right now or have a safe location they can go to. If not, you may need to call 999 if there is an immediate risk of harm, provide advice on a safe location they can go to or provide safety advice to them (call 999 if in danger).  
 
8.10 Staff who are visiting a property during initial disclosures should be aware of  their own safety in this scenario and should leave the home if it is not safe to be there. Staff should also call 999 if they identify a risk to themselves or another individual.  
 
8.11 All staff will need to ask some general questions to understand the nature of the abuse in order to effectively safeguard a resident and their household. This should only take place if safe to do so (i.e. when the survivor is alone). Appendix 2 gives a guide for staff to follow to start a discussion  
8.12 Staff should immediately report disclosures of domestic abuse to their line manager or a safeguarding lead and obtain advice on next steps if needed. More information can be found in our Safeguarding Policy.  
[bookmark: _Toc28669]Next steps 
8.13 There are often barriers that prevent someone from leaving an abuser. We recognise that people are more likely to be at risk when leaving an abusive person and in the period following a separation. Our support offer will not be dependent on victims and survivors leaving their home, because where safe and appropriate, we can support them to remain in their home. 
 
8.14 Staff who have been trained to do so may carry out a risk assessment (using the Domestic Abuse, Stalking and 'Honour'-based Violence (DASH) Risk Identification checklist) and safety planning to provide support for the victim and their children where present. 
 
8.15 When individuals are identified as vulnerable or have additional support needs, staff will facilitate referrals to suitable agencies for additional assistance. This may include the One Stop Shop, Legal Services or the Citizens Advice Bureau to aid support in obtaining court orders. 
 
8.16 Any identified high-risk survivors of domestic abuse will be referred to the Multi Agency Risk Assessment Conference (MARAC), for information sharing to incorporate a multi-agency safety plan. 
 
8.17 Employees can report incidents to the Police on behalf of victims or support victims in doing so (with their permission), where they feel too intimidated to report incidents themselves. 
 
8.18 Employees must not engage with perpetrators regarding any reported or recorded incidents of abuse, nor should they disclose that the individual is being discussed at a Multi-Agency Risk Assessment Conference (MARAC) or share any details of those discussions. 
 
8.19 We recognise that victims of domestic abuse who have a social rented tenancy may be reluctant to leave an abusive relationship if it means losing their security of tenure. In line with the Domestic Abuse Act 2021, we will ensure that tenants who suffer domestic abuse will retain their security of tenure when moving, if they are granted a new tenancy for reasons connected to domestic abuse. 
 
8.20 Ashford Borough Council will signpost perpetrators of abuse to relevant support agencies. 
[bookmark: _Toc28670]Staff disclosures 
8.21 There is a separate staff policy that provides full guidance on how the organisation supports employees affected by domestic abuse. In summary, the organisation aims to respond constructively and compassionately, offering confidential support through line managers, HR, or designated Domestic Abuse Champions. Employees can seek help for their own situation or concerns about a colleague, and any information about potential perpetrators can be escalated to HR under the relevant policies. 
 
8.22 In addition, the staff policy outlines the organisation’s commitment to ensuring all housing staff and specialist Domestic Abuse Champions receive appropriate domestic abuse awareness, safeguarding, and risk-management training, along with clear guidance on referral pathways and safe responses to disclosures. 
[bookmark: _Toc28671]Existing tenants of Ashford Borough Council 
8.23 Neighbourhood Officers will provide practical, compassionate support to any existing tenant experiencing domestic abuse. Their role is to listen without judgement, ensure the tenant feels safe and believed, and take swift action to reduce immediate risk. This may include helping the tenant access specialist domestic abuse services, coordinating with safeguarding leads, and putting in place appropriate safety measures around the home. Neighbourhood Officers will work closely with the tenant to understand their needs and explore the housing options available, ensuring that any decisions about their tenancy are made with their safety and wellbeing at the centre. 
 
8.24 Where a joint tenancy exists, survivors may have the option to apply to the court to have the tenancy transferred into their sole name. Legal advice should be sought to support this process, and individuals may be eligible for legal aid. Resources such as the Find a Legal Aid Adviser or Family Mediator service can assist in identifying appropriate support. Find a Legal Aid Adviser or Family Mediator 
 
8.25 With a joint tenancy, either tenant can serve notice to vacate to end the agreement, which will terminate the tenancy for both parties. This means that if either the survivor or the perpetrator ends the tenancy, the joint agreement will cease.  Under the Domestic Abuse Act 2021, local authorities must ensure that individuals who hold or have previously held a secure tenancy and who are required to move due to domestic abuse do not lose their lifetime security of tenure when granted a new tenancy. Where a local authority grants a new tenancy in these circumstances, the tenancy must also be a secure (lifetime) tenancy. This protection applies to tenants who currently hold a secure tenancy, those who previously held a secure tenancy but fled their home to escape domestic abuse, and those who were part of a joint secure tenancy and remain in the property after the perpetrator has left. 
 
8.26 Where a survivor wishes to remain in their substantive home following the end of a joint tenancy, a direct allocation of accommodation can be requested as part of a surrender and regrant of the tenancy.   
 
8.27 Where appropriate, enhanced security measures can be provided to a survivor’s home, such as changing locks on doors and windows or assisting with access to the Sanctuary Access for Eligible Residents (SAFER) scheme. SAFER is Kent County Council’s sanctuary initiative designed to support victims and survivors of domestic abuse by implementing property adaptations that improve safety and enable individuals to remain in their homes—provided it is safe to do so and the perpetrator no longer resides there. Decisions regarding additional security provisions will be made in collaboration with relevant partner agencies. 
 
8.28 Where someone needs to leave their home as a result of domestic abuse, our Management Move Policy may be used alongside and in addition to homelessness services to support housing options to secure an alternative, safe home.  
 
8.29 Where we become aware that a survivor of domestic abuse has left their home as a result of the abuse and is unlikely to return, a joint tenancy is in place and the perpetrator of abuse remains in situ, we will consider if it is appropriate and proportionate to commence eviction proceedings towards the perpetrator of abuse. This will be undertaken via Schedule 2 of The Housing Act 1985  
[bookmark: _Toc28672]Homelessness 
8.30 Local housing authorities are not required to impose residency tests on individuals who have fled domestic abuse from another area. However, we reserve the right to undertake a s198 referral to another local authority area where a local connection exists and there is no risk of domestic or other abuse in the receiving local authority area.  
 
8.31 The Homelessness Code of Guidance recommends that housing authorities are encouraged to establish reciprocal arrangements with other authorities and providers to enable out-of-area relocations for victims and survivors of domestic abuse. Ashford is part of the Kent & Medway Domestic Abuse Reciprocal scheme —a voluntary partnership among registered housing providers across Kent and Medway. This agreement affirms our commitment to supporting social tenants at risk of domestic or sexual violence, and other forms of Violence Against Women and Girls, by facilitating safe relocations while preserving their tenancy rights. 
 
8.32 Victims and survivors who become homeless as a result of domestic abuse will be considered in priority need for housing, provided they are eligible for assistance. They will also never be found to have become homeless intentionally due to having fled their home due to domestic abuse.  
 
8.33 In such cases, local housing authorities have a legal duty to ensure that suitable housing is secured for the applicant and any individuals who normally reside with them or could reasonably be expected to do so. This includes the provision of temporary accommodation until a long-term housing solution is arranged. 
 
8.34 We recognise that people who have fled abuse may need to move to entirely new areas for their safety and are committed to providing support to new residents entering our area or otherwise assisting those who must leave Ashford to engage with relevant services in their new area.  
[bookmark: _Toc28673]9. Accessibility and Equalities 
 
 
9.1 The Equality Impact Assessment (EIA) for the Domestic Abuse Policy 2026 demonstrates that the Council has applied due regard to the Public Sector Equality Duty throughout the development of the policy. The assessment draws on national legislation, local needs assessments, ONS data, multi‑agency feedback, and safeguarding reviews to ensure the policy is robust, evidence‑based, and responsive to the needs of victims and survivors.  The policy aims to provide a consistent, trauma‑informed framework for identifying, supporting, and protecting individuals experiencing domestic abuse. It highlights specific benefits for adult and child survivors, staff, partner agencies, and those at risk of homelessness due to abuse, while aligning closely with the requirements of the Domestic Abuse Act 2021.  
 
9.2 The EIA finds that the policy is relevant to all protected characteristics, with particularly high relevance for groups such as women, disabled people, young adults, pregnant individuals, and those from minority ethnic backgrounds. The assessment identifies several areas where individuals may experience additional barriers—such as accessibility needs, language barriers, cultural stigma, or safety concerns in shared accommodation—and outlines comprehensive mitigations including accessible housing pathways, professional interpreting, trauma‑informed practice, culturally competent approaches, and gender‑specific spaces where required.  No unlawful discrimination is expected to arise from implementation, and the policy is deemed to meet all three aims of the equality duty by eliminating discrimination, advancing equality of opportunity, and fostering good relations. Ongoing monitoring will be achieved through regular data collection, safeguarding reviews, MARAC learning, case audits, and an annual review of both the policy and the EIA to ensure continued compliance and improvement 
[bookmark: _Toc28674]10. Performance Monitoring and Reporting 
  
10.1 We will regularly review casework, conduct supervision meetings, and gather feedback to ensure staff are adhering to procedures and delivering support effectively. 
 
10.2 To ensure effective implementation of the policy, regular monitoring will be  	conducted through supervision sessions, case audits, and performance reviews. Key performance indicators will be tracked to assess compliance and impact, while feedback from staff and service users will inform ongoing improvements. 
 
10.3 Findings will be documented in scheduled reports and shared with relevant stakeholders to support transparency and accountability. 
[bookmark: _Toc28675]11. Confidentiality and Data Protection 
 
11.1 Any information provided will be used solely for the purpose of assisting those disclosing domestic abuse. All personal data will be securely stored and managed in compliance with relevant legislation. Certain customer details (such as name, contact information, and the nature of any incidents) may be shared with other services to facilitate a response. Additionally, information may be shared with relevant agencies of the person gives consent for us to do so or where there is a relevant safeguarding concern.  
 
11.2 All cases will be handled in accordance with the Data Protection Act 2018 and the Freedom of Information Act 2000. The identity of the people will only be disclosed to those who need it to support them. While we strive to be open and transparent in our responses, there may be instances where confidentiality must be maintained, and information about third parties will generally not be shared unless there are safeguarding concerns.  
[bookmark: _Toc28676]12 Policy Review 
12.1 This policy will be reviewed every three years, or sooner, in the event of major legislative or operational changes. 
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[bookmark: _Toc28677]APPENDIX 1 	useful contacts 
Kent Police: 999 in an emergency and 101 for all other calls/enquiries Clare’s Law:  
https://www.kent.police.uk/advice/advice-and-information/daa/domesticabuse/alpha2/request-information-under-clares-law Kent Integrated Domestic Abuse Service: 0808 168 9111  
Medway Domestic Abuse Service: 0800 917 9948 
Kent Children’s Services: https://www.kscmp.org.uk/guidance/worried-about-a-child 
Medway Children’s Services: https://www.medway.gov.uk/info/200170/children_and_families/600/concerned_abou t_a_child 
Kent & Medway Safeguarding Adults:  https://kmsab.org.uk/worried-about-an-adult/report-abuse 
MARAC referral 
app.oasiscloud.co.uk/OASISDA/Core/Public/Referral/marac_web_referral.aspx?apik ey=c56b468c-0d9d-4c81-89e8-91b774832ba7+%u00a0 
Sexual Assault Referral Centre: 01622 726461 (weekdays, 9am - 5pm) Out of Hours: 0800 133 7432  
National helplines and other services 
https://www.respect.org.uk/pages/127-respect-phoneline a confidential helpline, email and webchat service for domestic abuse perpetrators and those supporting them.  
https://galop.org.uk/ : helpline for LGBT+ people experiencing abuse or violence  ManKind Initiative - Supporting Male Victims of Domestic Abuse support for men, and those who identify as men, experiencing domestic abuse. 
https://karmanirvana.org.uk/ :Run the national Honour Based Abuse Helpline https://signhealth.org.uk/with-deaf-people/domestic-abuse/ : Sign Health provides advice and support for Deaf adults and young people experiencing domestic abuse.  
https://www.protectionagainststalking.org/ : committed to raising awareness of stalking and supporting victims and their families. 
https://www.thecyberhelpline.com/cyberstalking-clinic : help with a live cyberstalking, cyber-enabled stalking or domestic abuse related stalking issue. 
 
 
 
 
[bookmark: _Toc28678]APPENDIX 2 	staff procedures 
Staff are encouraged to use some form of the following to start the discussion: 
 
	Suggested phrase 
	Why we are saying/asking 

	Thank you for trusting me with what is going on. It sounds like an incredibly difficult situation, which I would like to support you with.  
	This sets the first step towards trust and continued engagement, by encouraging ongoing conversation regarding abuse and demonstrating that we as staff are not going to react negatively to disclosures. 

	Can you tell me what your day to day is like at home? 
	This open-ended question provides a good start for discussions about someone’s reality and experiences of abuse. 

	You have told me that you argue with your partner a lot. What does this look like? 
	Detail is important when considering the reality of abuse. All couples argue, but this allows someone to expand on their individual experience. Perhaps their partner shouts in their face or is quiet and 
menacing. This type of question encourages thought and recognition.  

	I am worried about what you are 
experiencing. It’s not right to treat someone the way that your partner/expartner/family member etc. is treating you. 
	This statement acknowledges the abuse and confirms that it is unacceptable. Staff should be cautious not to make disparaging comments about the perpetrator to their victim, as often victims will feel conflicted by a genuine love for their abuser and the abuse they are experiencing (often called a traumabond).  

	Because I am concerned about what is going on, I will need to speak to a manager about our discussion. I will not be speaking to your partner about this, as that would not be safe. I need to make sure you are looked after as I have a duty to safeguard you/your family, and I am going to ask for some support to do so. 
	Staff should not promise to keep details of abuse to themselves, as there are certain situations where we have a legal duty of disclosure for the purposes of safeguarding.  


 
[bookmark: _Toc28679]APPENDIX 3 	Safeguarding 
Employees should set aside dedicated time immediately after an initial discussion to write detailed notes about the conversation. Accurate, timely recording is a vital part of our safeguarding response: it ensures that information is captured while it is still fresh, supports a coordinated approach if other staff need to act in the employee’s absence, and helps maintain continuity of care.  
Thorough notes also protect victims and survivors from having to repeatedly recount their experiences, something that can be deeply distressing and retraumatising. By documenting concerns clearly and promptly, employees help create a safer, more responsive environment for anyone experiencing abuse. 
When recording safeguarding conversations, employees should ensure that their notes include: 
· A clear and factual account of what the individual said, using their own words wherever possible. 
· Relevant observations made during the interaction, such as behaviour, presentation, or environmental factors. 
· Any questions asked by the employee and the responses provided. 
· Immediate actions taken, including who was informed and any referrals or alerts raised. 
· Agreed next steps for both the organisation and the individual. 
· Accurate dates, times, and locations to support a reliable chronology. 
· The names and roles of all people present during the discussion. 
· A professional assessment of risk, based on evidence rather than assumptions or personal opinion. 
 
 
 
 
 
 
[image: ]Name of Policy v1.0 
Author: Sylvia Roberts 
 
[image: ]Name of Policy v1.0 
Author: Sylvia Roberts 
 
[image: ]Name of Policy v1.0 
Author: Sylvia Roberts 
 
image1.jpg
ASHFORD

BOROUGH COUNCIL




image2.png




