
 

  

 

VICTORIA PARK PROJECT 

VOLUNTEER ROLE DESCRIPTION 
 VOLUNTEER TOUR GUIDE 

What is a Volunteer Tour Guide? 
Volunteer Tour Guides open up the park to both existing park users and new audiences. 
This role is crucial in the current climate to keeping the park accessible to the 
community whether they are there in person or based at home. For the next six months 
the role will be filmed and added to a Google Maps interactive activity on the Victoria 
Park webpages of the ABC website. This will be regularly reviewed and continue until in 
person tours are safe to commence. We have existing areas we would like tour guides 
to record about and are also open to areas of personal interest and expertise volunteers 
may have. Training and support will be given where necessary. 

  
What’s in it for you? 
♦ Developing skills and experience in the process of creating tour videos 
♦ Becoming part of a friendly and dedicated team 
♦ Volunteering in an beautiful environment 
♦ Meeting new people and making new friends 
♦ Improving communication skills 
♦ Enjoying new experiences 
♦ Great personal satisfaction  

  
What’s involved? 
♦ Use your skills to present information about specific areas of the park to the public 

both on video and in person 
♦ Engage with members of the public 
♦ Scripting engaging tours in liaison with relevant agencies 

  
This role will suit people who… 
Enjoy engaging with people on a one to one level, enjoy presenting information to the 
public and have a passion for the heritage, flora, fauna and history of Victoria Park 
  

Additional Information: 
Location– Victoria Park and Watercress Fields 
Time commitment– Set by volunteer. In person tours to commence when safe for volunteer. 
Staff contact– Vicky Fannon (Volunteer and Community Engagement Officer)                                                         

                         Victoria.fannon@ashford.gov.uk 
Training/ Resources– Task specific training will be offered throughout the duration of the role 

This role is purely voluntary and the arrangement is not meant to  
be a legally binding one or an employment contract 
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