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	JOB TITLE
	Enforcement Officer

	GRADE
	SCP 28-31

	POST NUMBER
	7230A, 7231A

	RESPONSIBLE TO	
	Community Safety and Resilience Team Leader

	RESPONSIBLE FOR
	N/A

	PRIMARY LOCATION
	International House

	WORKING PATTERN
	Office Hours

	ON CALL / CALL OUT ARRANGEMENTS 
	N/A

	JOB SUMMARY:	
	Undertake a broad range of enforcement and criminal investigation duties relating to environmental waste crime, anti-social behaviour (ASB), and wider public realm enforcement, as required. This will be carried out in accordance with Council policies and procedures and may include issuing formal notices, fixed penalties and cautions, as well as pursuing criminal prosecution action.
Work with individuals affected by anti-social behaviour or crime, investigating reported issues and, where necessary, taking enforcement action in accordance with relevant legislation.
Carry out the Council’s duties under the Environmental Protection Act 1990 and other relevant legislation. To include dog control, stray dogs, and enforcement in relation to dog fouling.
Provide a visible uniformed presence across the borough, engaging with communities to understand and address local issues.

	ROLE REQUIREMENTS:
	

	1. 
	To conduct investigations and enforce against a wide range of contraventions including but not limited to; environmental, waste management, canine matters and ASB by using enforcement powers and legislation. 

	2. 
	To prepare necessary evidential base for legal action. In particular, to ensure the provision of clear, coherent and well-detailed witness statements, letters and file notes to facilitate success in such action.

	3. 
	To progress cases for court action with the assistance of legal services. 

	4. 
	To conduct recorded interviews under caution and apply PACE processes relevant to the organisation and the offender.

	5. 
	To provide support for witnesses during case preparation and court proceedings. 

	6. 
	To act as a professional witness in court when required in connection with a wide range of issues and to fulfil the role of Officer in the Case.

	7. 
	To work with partner agencies and other departments within the Council as tasked and lead when required. This may include but not be limited to joint operations and patrols, monitoring and intelligence gathering operations, events and new initiatives.

	8. 
	To identify, obtain and share intelligence on a wide range of issues relevant to the specified areas of responsibility.

	9. 
	To work closely with internal and external agencies to assist in the prevention and resolution of anti-social behaviour and environmental crime cases.

	10. 
	To provide statistical information to support report writing and performance monitoring as requested by Community Safety and Resilience Team Leader.

	11. 
	To record all actions on the cases database and keep detailed records in relation to all communication, interventions, enforcement activity to ensure a full audit trail.

	12. 
	To develop initiatives aimed at building community capacity and cohesion as relevant to the role.

	13. 
	To undertake patrolling of the streets, estates, parks and public places in the borough. Ensuring correct usage of the body worn camera system and associated imagery.

	14. 
	To confront offenders in a professional manner with ability to deal with highly aggressive persons and resolve the conflict.

	15. 
	Participate in raising awareness of key topic areas relevant to the role, either individually or with the support of others.  

	16. 
	Identity key hotspot locations requiring enforcement action and where CCTV can be deployed as a response to the issue. 

	17. 
	To carry out the council’s duties in respect of the control of dogs and in respect of stray dogs, to minimise the nuisance or possible danger caused by stray dogs and dog fouling and to promote responsible dog ownership throughout the borough.

	18. 
	To deputise at relevant meetings when required as directed by the Community Safety and Resilience Team Leader.

	19. 
	To work flexible hours at any time of the day, including late nights and early mornings, within a shift pattern that may be changed at short notice depending upon the needs of the borough and its residents. 

	20. 
	To undertake professional training and development as required and being committed to own continual professional development. Maintain knowledge of current legislations, policies, procedures and guidelines.  

	21. 
	Equal Opportunities
a)	To promote equality of opportunity in employment and service provision and eliminate unlawful discrimination.
b)	To recognise that people have different abilities to contribute to the Council’s goals and performance and to take necessary action to give everyone a chance to contribute and compete on equal terms.

	22. 
	Emergency Planning
a) To participate as required in the Council’s Emergency Planning operations including undertaking training and exercising as directed
b) To participate in the response to an emergency which may involve duties outside your normal job description and at times outside your contracted hours.
To participate in the recovery stage following the emergency.

	23. 
	Business Continuity
In the event that an incident has occurred which disrupts the Council's ability to deliver its critical functions, to undertake duties within your competencies in other departments and/or at other locations.

	24. 
	Data Protection
To ensure that data quality and integrity is maintained and that data is processed in accordance with Council policy, the Data Protection Act, the Freedom of Information Act, and other legislation.

	25. 
	Health and Safety
All employees have responsibilities under The Health and Safety at Work Act 1974.  These responsibilities are laid out in the Council’s Health and Safety Policy, available on the Intranet or from Personnel.

	26. 
	Safeguarding 
Adhere to the council’s safeguarding policies and procedures and undertake relevant training in order to help protect children and adults at risk of harm within the borough. 

	27. 
	Additional Duties
To undertake any additional duties of a similar level of responsibility as may be required from time to time.

	DATE
	4 August 2026




	PERSON SPECIFICATION
	Essential
	Desirable

	EDUCATION & TRAINING/ QUALIFICATIONS
	· Good standard of secondary education including maths & English grade C or above.
· Knowledge of Police and Criminal Evidence Act 1984 (PACE) or rules of evidence gathering.
· Knowledge of Anti-Social Behaviour, Crime and Policing Act 2014 & 2003.
· Knowledge of case file completion and presenting evidence for prosecution.
· Knowledge of Environmental Protection Act 1990
· Knowledge of the Clean Neighbourhoods and Environment Act 2005

	· Qualification in community safety.
· NVQ or equivalent in enforcement or investigations.
· Is an accredited enforcement officer or holds diploma or higher in enforcement or investigations.
· Has attended training in relation to environmental crime enforcement legislation. 
· Qualification or trained in conflict resolution skills.
· Trained in Police and Criminal Evidence Act 1984 (PACE) or rules of evidence gathering.
· Post holder to hold a current SIA (Security Industry Authority) license in public CCTV surveillance or be prepared to study and obtain a license.

	EXPERIENCE
	· Experience of working in a community safety, environmental enforcement or investigations role.
· Experience of maintaining accurate records.
· Experience of delivering excellent customer service and care.
· Experience of managing conflict and dealing with disputes.
· Experience in issuance of formal notices such as FPNs, CPNs. 
	· Experience in engaging and directing legal representation.
· Experience of enforcement/regulatory work including the use of legislation to achieve compliance.
· Experience in use of CCTV to capture offences.


	SKILLS & KNOWLEDGE
	· Experience of promoting ASB and environmental enforcement internally and externally that delivers results in line with legislation, policy & procedures.
· To forge and maintain excellent partnership working skills.
· Excellent problem solving skills with desire and enthusiasm to resolve cases.
· Highly effective communication skills, self-confidence and listening skills with the ability to communicate clearly and concisely, in writing and by telephone.
· Experience of using IT systems.
	· An understanding of community cohesion.
· Experience of adapting communication styles to appeal to a wide variety of audiences.
· Experience of delivering training linked to the role.
· Understanding or experience in use of CCTV and Recorded images. 


	OTHER REQUIREMENTS
	· Able to attend meetings, events and operations out of normal office hours
· Able to work different  shift patterns including early mornings, late nights, weekend and bank holidays if required.
· Able to work as part of a team as well as independently.
· Able to undertake duties requiring physical effort and able to work outdoors in all weather conditions.
· Reliability, discretion, diplomatic manner and impartiality of judgment.
	Able to pass bike test.

	OTHER ESSENTIAL REQUIREMENTS TO CARRY OUT POST:  
A satisfactory Level 2 non-police personnel vetting clearance. 
Possession of a full clean UK driving license.







Contractual / Training Requirements 
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	Yes
	No

	Requires Driving Licence
	Yes
	No

	Management/Supervisor Responsibilities 
	Yes
	No

	Night Working - Working 3+ hours  between 11pm and 6am
	Yes
	No

	Lone Working 
	Yes
	No

	Working in confined spaces
	Yes
	No 

	Safety Critical Worker – completing a task e.g. working at heights or with hand-held machinery - if impaired would pose a significant risk to self/others.
	Yes
	No

	Health Surveillance – Includes audiometry, HAVs, dermatology, lung function.
	Yes
	No

	Enforcement Responsibilities – name cannot be disclosed 
	Yes
	No

	Emotionally Demanding - employee is dealing with trauma / vicarious trauma 
	Yes
	No

	Conflict Exposure – employee will frequently encounter disagreements/disputes of varying intensity while carrying out their role 
	Yes
	No

	Enforcement/ Security Industry Authority licensed - employee licensed by (SIA)
	Yes
	No

	Safeguarding Training Required
Level 1 - Ad hoc contact / never be left alone with a child, young person or adult at risk
Level 2 - Likely to come into contact with children/young people/adults at risk, through the nature of the role, but has no responsibility for supervision, or has line management
Level 3 - Responsibility for supervision of children, young people or adults at risk, or has safeguarding lead responsibilities as part of their role.
	Level 1
	Level 2 
	Level 3

	DBS check required – confirmed by a counter-signatory
Justification for NPPV2
	BPSS / Basic Justification for NPPV2
	Standard
	Enhanced

	Asbestos Exposure
1 - Office based with little or no exposure risk
2 - Likelihood of contact is remote and secondary to their role
3 - Potential to encounter asbestos as part of their role
	Level 1
	Level 2 
	Level 3

	Legionnaires exposure
1 - Basic Awareness Training - may come into contact with bacteria in water systems
2 - Training on Legionnaires Disease - directly working with any of the following (or other sources of contaminated water)
	Level 1
	Level 2 

	Weil's exposure
Employees who work in areas where they may come into contact with the urine of infected animals, such as such as rats, cattle, pigs, and dogs. OR contaminated water or soil
	Yes 
	No
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