FAQ FACTSHEET – Allocation Scheme
1. Why is the lettings policy being replace
The Allocation Scheme provides clearer rules, improves fairness, strengthen legal compliance and better prioritises those in genuine housing need.

2. Do people need to re-apply?
No. All applicants will be re-assessed and some placed in new bands at the time of annual renewal. A full communication plan will advise applicants individually.

3. What are the new bands?
 Band H – Homelessness duty owed
       Band A – Urgent need
       Band B – Significant need
       Band C – Ongoing need

4. Are the bidding rules changing?
No, but auto bidding will be more widely used for certain applicants and bypass reasons will be documented more transparently.

5. Who is no longer eligible to join the register?
Individuals who:
· Do not meet local connection criteria
· Do not have a housing need
· Have unacceptable behaviour (unless exemptions apply)
· Have income or assets enabling them to meet their housing need in the private sector

6. How has local connection changed?
Now requires 3 years residence 
· Enhanced categories added in line with regulations and local aims (armed forces, care leavers, DA victims, supporting family etc.)

7. What happens to homeless applicants
All those owed duties under Part VII of The Housing Act 1996 (as amended) will be placed in Band H automatically. They will receive one suitable offer, which could include direct lets.

8. How do medical cases work now?
Medical priority is more tightly defined with clear evidence threshold and decision pathway. OT assessments are used more consistently.

9. What if an applicant refuses a property?
Under the new scheme:
· Non-homeless applicants can refuse up to 2 offers
· After 3 refusals, their priority date reset
· Homeless duty applicants may have their duty discharged after refusal

10. How do reviews work?
· Applicants have 21 days to request a review, and the council must provide a decision within 56 days.
· The review must be completed by another officer not involved with the decision in review or someone more senior than the original decision maker. 





