Rent Arrears Management and Support Process

Arrears Start and the Late Payment of Rent Early contact and support visit.
Letter is sentin the post Telephone call, email or home visit

Formal Notice served

Post Notice visit to offer a further
opportunity to resolve arrears. Telephone Court Warning Letter sent in the post
call, email or home visit

Final opportunity to resolve arrears before
court action is considered

Court Order monitored and further contact

Final Court Application Letter Court Action has started if the court order is in not adhered to

Eviction Panel Referral to be considered if BN Eviction Panel to decide whether an eviction

warrant application is submitted

the court order is breached
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